
CAR PARK RULES 
AND REGULATIONS
Car Park at M. R. Štefánika – Airport Bratislava, a.s. (BTS)
a managed parking facility

I
OPERATOR
Letisko M. R. Štefánika – Airport Bratislava, a. s. (BTS)
Letisko M. R. Štefánika, 823 11 Bratislava II
Reg. no.: 35 884 916, email: parking@bts.aero

II
HOURS OF OPERATION
Monday – Sunday, 0.00 to 24.00 (nonstop)

III
RIGHTS AND OBLIGATIONS OF CAR PARK USERS
According to these rules, the relationship between the operator and 
the user begins when the user enters the car park and takes a parking 
ticket. It terminates when the vehicle exits the car park after paying 
the parking fee.

THE USER HAS THE RIGHT:
a) to park his or her vehicle in a marked bay, 
b) to remain parked in the car park for the amount of time necessary, 
c) to use the car park only for the purposes of parking, 
d) to receive a receipt for payment of the parking fee.

THE USER SHALL:
a) comply with the rules and regulations of the car park at M. R. 
     Štefánika – Airport Bratislava, a. s. (BTS), 
b) take a parking ticket on entry to the car park and keep it in a safe 
     place,
c) obey the traffic signs and the instructions of the operator on duty 
     while moving about the car park,
d) lock and secure his or her vehicle; remove all valuable items from 
     the vehicle,
e) leave the car park; ensure that no person or animal remains inside 
     the vehicle for the duration of parking,
f) not enter the car park repeatedly at intervals of less than 15 
     minutes in car park P1, and 5 minutes in car park P2, 
g) the car park near the general aviation terminal is designated 
    exclusively for GAT customers,
h) pay the parking fee prior to exiting the car park, before entering 
    his or her vehicle, either at the operator’s booth in front of the 
    departure hall or at the automated payment machine,
i) present a parking ticket to the car park operator upon request,
j) report the loss of a parking ticket to the car park operator and pay    
    the lost ticket fee according to the tariff sheet in effect,
k) pay for any damage he or she causes to another user or to the car 
    park operator.

IV
RIGHTS AND OBLIGATIONS OF CAR PARK OPERATOR
THE OPERATOR SHALL:
a) operate the car park according to the rules and regulations and in 
     compliance with other legislation,
b) notify users before they enter the car park if the car park is full; 
     not allow a number of vehicles greater than the car park capacity 
     to enter the car park,
c) give customers access to the rules and regulations and the tariffs 
     for services by displaying them in a visible place near the entrance 
     to the car park,
d) refuse entry to non-passenger vehicles exceeding the standard  

     dimensions for which the car park was designed.

THE OPERATOR HAS THE RIGHT:
a) to demand that customers comply with the rules and regulations,
b) to refuse entry to the car park to vehicles that are not roadworthy     
     according to applicable legislation on road traffic, and to other 
     vehicles that may damage the property of other users or of the 
     operator,
c) to install equipment to immobilise a vehicle or arrange for a 
     vehicle to be towed at the expense of the user if the user violates 
     the rules and regulations, including if the user parks his or her 
     vehicle:
         - in a manner that obstructs traffic within the car park
         - in marked reserved bays
         - in bays reserved for disabled persons
         - outside the limits of a marked bay
         - on a pedestrian crossing within the cark park
d) to seek compensation for any damage caused by the user to the 
     operator or to a third party on the premises of the car park.

V
LIABILITY FOR DAMAGE
a) the operator is not liable to the user for any damage incurred on 
     the premises of the car park, including theft of a vehicle or any 
     part thereof, caused by a third party,
b) the operator is not liable for items left inside a vehicle that are not 
     typically stored inside a vehicle, or for vehicle parts that are freely 
     removable.

VI
SAFETY IN THE CAR PARK
It is prohibited in the car park to:
a) smoke and use open fires,
b) remain in the car park without a valid parking ticket,
c) place any objects other than motor vehicles,
d) perform any vehicle repairs or wash the exterior and/or interior of 
     a vehicle.

VII
TARIFF FOR SERVICES
The effective tariff sheet for services is attached to these rules and 
regulations and displayed on a board near the entry to the car park.


