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Airport Rules and Regulations
Bratislava Airport, a.s. (BTS) - Letisko M. R. Stefanika

These Airport Rules and Regulations establish the rights and obligations of all persons present on
the premises of M. R. Stefanik Airport in Bratislava (hereinafter referred to as the "Airport").
These Airport Rules and Regulations shall enter into force and become binding upon all persons
present on the Airport premises on the date of their publication and availability on the Airport's
official website.

For the purposes of these Airport Rules and Regulations, the Airport Operator shall mean the
joint-stock company Letisko M. R. Stefanika — Airport Bratislava, a. s. (BTS), with its registered
office at Letisko M. R. Stefanika, 823 11 Bratislava II, Company Identification Number (1I€0): 35
884 916.

OPERATING HOURS OF PUBLIC AREAS OF THE AIRPORT

1. The public areas of the Airport shall remain open 24 hours a day, seven days a week,
subject to the restrictions specified in paragraphs 2, 3 and 4 of this section.

2. Operating hours may be restricted due to the implementation of security measures.

3. Operating hours may be restricted for operational reasons (including repairs,
maintenance, construction works, etc.).

4. Operating hours may be restricted depending on flight operations.

CONDITIONS OF ENTRY AND PRESENCE WITHIN TERMINAL PREMISES

The public departure and arrival areas of the terminals are primarily intended to facilitate the
processes associated with the entry and exit of passengers and their baggage into and from the
air transport system, to support essential Airport operations, and to provide services to
passengers and persons accompanying them.

AUTHORISED PERSONS

Only authorized persons are permitted to enter and remain within the terminal premises.

For the purposes of these Airport Rules and Regulations, the following categories of persons shall
be considered authorized persons, provided that their presence is consistent with the intended
use of the Airport premises:

- Passengers: Persons holding a valid travel document (flight ticket or boarding pass) for
a flight departing on the relevant day, as well as arriving passengers for the period
reasonably necessary to collect their baggage and leave the Airport.

- Accompanying Persons and Persons Awaiting Passengers: Persons accompanying
departing passengers or awaiting arriving passengers, for a period reasonably
corresponding to the scheduled arrival or departure time of the relevant flight.

- Employees and Personnel: Persons performing employment-related, official or
business activities at the Airport based on a valid Airport Identification Card or other
appropriate authorization.
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Customers: Persons using commercial services available within the terminal (including
restaurants, cafés, car rental services, currency exchange offices, retail outlets, etc.)
during their respective opening hours and for the period reasonably necessary to use
such services.

RIGHTS, OBLIGATIONS AND RESPONSIBILITIES

Responsibilities of the Airport Operator

1.
2,

The Airport Operator shall be responsible for aviation safety at the Airport.

The Airport Operator shall ensure the protection of passengers, baggage, mail, cargo,
aircraft and their crews, airports and ground-based aviation facilities against acts of
unlawful interference.

The Airport Operator shall be responsible for aviation security and the maintenance of
public order at the public airport. In ensuring aviation security and public order, the
Airport Operator shall cooperate with the relevant units of the Police Force of the Slovak
Republic.

Powers of the Airport Operator

a)

b)

c)

d)

f)

g)

h)

j)
k)

In ensuring aviation security and maintaining public order, the Airport Operator or
persons authorized by the Airport Operator shall be entitled to:

Request, on the spot, explanations concerning circumstances relating to any disruption
of or threat to aviation safety, aviation security, public order, the life and health of
persons, or property;

Verify the identity of persons present in areas not accessible to the public and establish
whether they are authorized to enter and remain in such areas;

Require persons who violate these Airport Rules and Regulations to leave the terminal
premises;

Establish the identity of any person who disrupts or poses a threat to aviation safety,
aviation security, public order, the life and health of persons, or property;

Apprehend the person concerned and hand them over without delay to the relevant
unit of the Police Force of the Slovak Republic, where warranted by the outcome of
actions taken pursuant to points (b), (c) and (d) of this section;

Check whether the person being apprehended is carrying a weapon and, where
necessary, temporarily seize such weapon pending further action by the competent
authorities;

Prevent unauthorized access by persons and unauthorized entry of vehicles into
restricted areas of airports and ground-based aviation facilities;

Deny air transport to any person who refuses to undergo security screening of their
person and the items being carried, without entitlement to a refund of the fare or
carriage charges;

Conduct security screening of persons and items being carried;
Monitor and verify compliance with these Airport Rules and Regulations.
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Obligations of Persons Present in Public Areas of the Airport

a) Comply with the instructions of persons responsible for ensuring aviation security and
maintaining public order at the Airport, and observe the Constitution of the Slovak
Republic, constitutional laws, applicable laws and other generally binding legal
regulations, as well as these Airport Rules and Regulations;

b) Conduct themselves in a manner that does not cause public offence or disturbance (e.g.
loud or disruptive behavior, the use of offensive language or gestures, inappropriate or
excessively soiled clothing, etc.);

c) Refrain from any activity that disrupts or poses a threat to Airport operations;

d) Persons visibly under the influence of alcohol, narcotic drugs or psychotropic substances
are prohibited from entering or remaining on the Airport premises;

e) Removing or collecting waste from waste bins located on the Airport premises without
the prior written consent of the Airport Operator is prohibited;

f) Leaving baggage unattended is prohibited;

g) Smoking outside designated smoking areas and handling open flames are prohibited;

h) Conducting commercial, promotional or advertising activities (e.g. offering goods or
services) without the prior written authorization of the Airport Operator is prohibited:;

i) Soiling, damaging or otherwise impairing the property of the Airport Operator, or using
Airport facilities and equipment for purposes other than those for which they are
intended, is prohibited;

j) Riding bicycles, scooters, roller skates, skateboards, Segways, baggage trolleys or similar
wheeled devices on the Airport premises is prohibited;

k) Allowing dogs to move freely without a leash and muzzle is prohibited, except for service
dogs belonging to the Police Force of the Slovak Republic, the Financial Administration of
the Slovak Republic and the Airport Security Unit. This prohibition also applies to other
animals that may cause injury to persons, disturb public order or disrupt Airport
operations;

I} Soliciting money, contributions or donations without the prior written authorization of
the Airport Operator is prohibited;

m) All persons shall respect and comply with installed physical barriers and access
restrictions (e.g. retractable belt barriers, locked doors, etc.);

n) Taking photographs or making video recordings of Airport employees while they are
performing their duties without their permission is prohibited.

Obligations of Persons Participating in Air Transport

In the interest of protecting civil aviation against acts of unlawful interference, all persons
participating in air transport shall undergo security screening of their person and the items being
carried, in accordance with the instructions and requirements of the personnel conducting such
screening.

Any person who refuses to undergo the required security screening shall be denied air transport
without entitlement to a refund of the fare or carriage charges.
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FINAL PROVISIONS

1. The activities of the Airport Operator or persons authorized by the Airport Operator shall
be carried out in such a manner as to prevent unjustified harm to individuals and ensure
that any interference with their rights and freedoms does not exceed what is strictly
necessary.

2. Any person who violates the provisions of these Airport Rules and Regulations or fails to
comply with the instructions of the Airport Operator shall be held liable in accordance
with generally binding legal regulations.

3. The Airport Operator shall not be held liable for any loss or damage suffered by persons
present on the Airport premises as a result of acts committed by third parties in the public
areas of the Airport, including the theft of baggage.

4. The provisions of these Airport Rules and Regulations shall be without prejudice to the
powers and responsibilities of the Police Force of the Slovak Republic in maintaining
public order on the Airport premises.

5. These Airport Rules and Regulations shall be made available in an appropriate and clearly
visible location.

Bratislava, dated:

Ing. DuSan NOVOTA
Chairman of Board of Directors and Chief
Executive Officer
Letisko M. R. Stefanika - Airport Bratislava, a.s. (BTS)

Ing. Zdenka Rohalova
Member of the Board of Directors
Letisko M. R. Stefénika - Airport Bratislava, a.s. (BTS)



