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Uvodné slovo

Vazeny akcionar, obchodni partneri, cestujica verejnost
i priaznivci letectva,

vo Vyrocnej sprave pre Vas sumarizujeme prevadzkové
a hospodarske vysledky akciovej spolo¢nosti Letisko M. R.
Stefanika - Airport Bratislava, a. s. (BTS)! za rok 2023. Minuly
rok povazujem za Uspe$né obdobie, ktoré sa nieslo v znameni
vyznamného narastu cestujlcich, otvorenim novych destinacii,
a to najdoleZitejSie, zaznamenali sme aj prelomovy moment
v histdrii letiskovej spolo¢nosti.

Pocas roku 2023 sa nastartovali nové obchodné spoluprace,
otvorili sa dalSie prevadzky, zvysil sa komfort cestujlcich vratane
pohodlnejsieho prechodu cez bezpecnostni kontrolu vdaka
SpiCkovym systémom. Intenzivne pripravy na letnd letovd
sezénu a opdtovné nastavenie niektorych procesov letiskovej
prevadzky sa ukazali ako opodstatnené. Vyznamnym projektom,
ktory spustila letiskova spolo¢nost na jar minulého roku bola
online rezervécia parkovania pri Letisku M. R. Stefanika. Zarover
sa rozsirila kapacita parkovacich miest pred letnou sezénou.
Pokial ide o nové letecké spojenia, spustili sme priamu linku do
Ciernej Hory, Kaunasu v Litve, Marsa Alam v Egypte a priame
letecké spojenie do gréckej metropoly Atény. Samotna letna
sezdna bola nadstandardnd, lietalo sa do takmer 40 destinacif,
a to v pravidelnych linkdch ako aj nepravidelnych leteckych
spojeniach.

Prelomovym momentom bolo osvedcenie pre letiskovi
spolo¢nostvydané od Dopravného tradu na prevadzku vybranych
lietadiel kategdrie E. To znamenalo zavedenie Sirokotrupych
lietadiel na dialkové lety. Vdaka tomuto osvedceniu spustila
cestovna spolo¢nost DER Touristik z Letiska M. R. Stefanika
dialkové lety lietadlom typu Airbus A350-900. Tento moment
povazujem pre letiskovu spolo¢nost za historicky milnik. Otvorili
satak dvere aj dalsim interkontinentalnym destinaciam. Letiskova
spoloCnost sa na tato vynimoc¢nu prilezitost pripravovala
po viacerych strankach, akymi su napriklad bezpecnostné
¢i  prevadzkové postupy, doplnenia stavu mechanizmov
a zamestnancov ¢i ich povinnou certifikaciou na obsluhu (nielen)
lietadiel typu Airbus A350-900, Airbus A330, Boeing B787 a pod.
Vypracovali sa nové prevadzkové postupy tak, aby tieto boli
vsulade s poziadavkami kladenymi narodnymii medzinarodnymi
predpismi na bezpecnu prevadzku takychto typov lietadiel.

Finalny vysledok za rok 2023, ktory predstavuje vyse
1, 8 miliéna odbavenych cestujlcich, povazujem za jasny znak
neustale vzrastajliceho zaujmu o letecké cestovanie a dovolenky.
V porovnani s rokom 2022 ide takmer o 30 % narast. Nastaveny
trend rastu ocakava letiskova spoloc¢nost aj v nasledujicom roku
2024. Vedenie letiskovej spolocnosti predpokladd, Ze aj kvéli
rasticemu zaujmu bude potrebné planovat s viacerymi financne
nakladnymi investiciami, aby sa zachovala Uroven sluZieb nielen
cestujlicim, ale aj leteckym dopravcom a zachoval sa tak plynuly
rozvoj Letiska M. R. Stefanika.

Ing. Dusan Novota
predseda predstavenstva

a generdlny riaditel

! Dalej v texte uvddzame len ,letiskové spolo¢nost” vo vyzname
akciovej spolo&nostia ,Letisko M. R. Stefanika, respektive letisko“
vo vyzname letiska.

Introduction

Dear shareholders, business partners, passengers, and
supporters of the airport,

In this annual report, we would like to summarize for you
the operating and financial results of the joint stock company
Letisko M. R. Stefanika - Airport Bratislava, a. s. (BTS)! for the
year 2023. | consider last year to be a successful period, marked
by a significant increase in passengers due to the opening of
new destinations, and most importantly, we also recorded a
groundbreaking moment in the airport’s history.

In 2023, new business partnerships were initiated,
additional operations were opened, passenger comfort was
increased, including a more convenient passage through security
control thanks to state-of-the-art systems. Intense preparations
for the summer flight season and the resetting of certain airport
operation processes proved to be justified. A significant project
launched by the airport company in the spring of last year was
online parking reservation at M. R. Stefanik Airport. At the same
time, the capacity of parking spaces was expanded ahead of the
summer season. Regarding new flight connections, we launched
direct routes to Montenegro, Kaunas in Lithuania, Marsa Alam
in Egypt, and a direct flight connection to the Greek metropolis
of Athens. The summer season itself was above standard, with
flights to nearly 40 destinations, both in regular and irregular
connections.

A seminal moment was the issuance of a certification
by the Transport Authority for the airport company to operate
selected E-category aircraft. This meant the introduction of wide-
body aircraft for long-haul flights. Thanks to this certification,
regular charter flights with the long-haul Airbus A350-900 aircraft
were started by the travel agency DER Touristik in the fall.
I consider this moment to be a historic milestone for M. R. Stefanik
Airport. This way, the door to other intercontinental destinations
was opened. The airport company prepared for this exceptional
opportunity in various ways, such as by implementing security
and operational procedures, supplementing the number of
mechanisms and employees, and their mandatory certification
to handle (not only) Airbus A350-900, Airbus A330, Boeing B787,
and similar aircraft. New operational procedures were developed
to comply with national and international regulations for the safe
operation of such aircraft types.

| consider the final result of 2023, which represents over
1.8 million handled passengers, to be a clear sign of the
continuously growing interest in air travel and vacations.
Compared to 2022, it is an increase of almost 30 %. The airport
company expects this growth trend to continue in the upcoming
year of 2024. Themanagement of M. R. Stefanik Airport anticipates
that, also due to the growing interest, it will be necessary to plan
for several financially demanding investments to maintain the
level of services not only for passengers but also for airlines, thus
ensuring the smooth development of the airport.

Ing. Dusan Novota
Chairman of the Board of Directors
and Director General

! Note: hereinafter referred to as ‘airport company’ meaning the
public limited company, and ‘M. R. Stefanik Airport’ or ‘airport’
meaning the airport.
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1. Zakladné informacie
Basic Information ...

Nazov letiskovej spolocnosti:  Letisko M. R. Stefanika - Airport Bratislava, a. s. (BTS)
IATA/ICAO kéd:  BTS/LZIB
Mesto:  Bratislava
Vzdialenost a smer od centra: 9 km severovychodne
Odbavovacia plocha: 143 000 m?
Odbavovacia budova: 48 545 m?
VztaZny bod letiska: 481012 sever, 0171246 vychod
Nadmorska vyska: 133 m
Magneticka deklindcia: ~ 5°E (2020) +9’ E
Prevodnd vyska: 10000 ft AMSL (3048m) AMSL
Klimatické podmienky:  priemerné teploty °C (rok 2023)
januar min. -1, max. +11
jul min. +18, max. +29
Drahovy systém:  vzletova a pristavacia drdha 13/31:

RWY 31: diZka 2 950 m x 45 m (vztiahnuté k posunutému prahu RWY31)
PribliZenie a pristatie ILS: CAT Il A LVP (RWY 31)

RWY 13: diZka 3190 m x45 m
Povrch a Unosnost RWY 13/31: betén PCN 46/R/B/W/T

vzletova a pristavacia draha 04/22:

RWY 22: dizka 2 900 m x 60 m
PribliZenie a pristatie ILS: CAT |

RWY 04: dizka 2 900 m x 60 m
Povrch a Unosnost RWY 04/22: betén PCN 53/R/B/W/T

Prevadzkova doba: 24 hodin

Name of the airport company:  Letisko M. R. Stefanika - Airport Bratislava, a. s. (BTS)
IATA/ICAO code: BTS/LZIB
City:  Bratislava
Distance and direction from centre: 9 km northeast
Apron: 143000 m?
Apron building: 48 545 m?
Airport reference point: 481012 north, 0171246 east | : ,
Altitude: 133 m WEPLO R oy 4 5 ' e — gy o5

Magnetic declination: ~ 5°E (2020) +9’ E = e r ==Ll "o i i o S
Transition altitude:: 10,000 ft AMSL (3048m) AMSL J A ~ ' ; : L\ [
Climate conditions:  Average temperatures in °C (2023) i ' 8 &

January min -1, max +11
July min +18, max +29

Runway system:  Landing and take-off runway 13/31:
RWY 31: length 2,950 m x 45 m (moved to the extended threshold of RWY31)

Approach and landing ILS: CAT Il A LVP (RWY 31)
RWY 13: length 3,190 m x 45 m
Surface and bearing capacity RWY 13/31: concrete PCN 46/R/B/W/T
Landing and take-off runway 04/22:
RWY 22: length 2,900 m x 60 m
Approach and landing ILS: CAT |
RWY 04: length 2,900 m x 60 m
Surface and bearing capacity RWY 04/22: concrete PCN 53/R/B/W/T
Operating hours: 24 hours
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2. Zakladna infrastruktdra

Basic infrastructure

Dréhovy systém letiska

Letisko M. R. Stefanika disponuje dvoma na
seba kolmymi vzletovymi a pristavacimi drahami
s cementovobeténovym  povrchom. Vzletovd a
pristavacia draha 13/31 je prioritnou vzletovou a
pristavacou drahou. Zo smeru 31 je vybavena systémom
svetelnych a navigacnych zariadeni, umozZiujicich
presné pristrojové priblizenie za podmienok CAT IlIA
kategdrie poveternostnych minim ICAO (Medzinarodna
organizacia civilného letectva). Z opacného smeru -
13 - je klasifikovana ako nepristrojova na nie presné
priblizenie.

Vzletova a pristavacia draha 04/22 je zo smeru
22 vybavena systémom svetelnych a navigacnych
zariadeni, umoZznujucich presné pristrojové pribliZzenie
za podmienok CAT | poveternostnych minim ICAO
(Medzindrodnej  organizacie civilného letectva).
Z opacného smeru - 04 - je Kklasifikovana ako
nepristrojova na nie presné pribliZenie. Obe vzletové a
pristavacie drahy sa pretinajd vo vzdialenosti 904 m od
prahu vzletovej a pristavacej drahy 13 a 1428 m od prahu
vzletovej a pristavacej drahy 04.

Na odbavovacej ploche rozlohy 143 tis. m? sa
nachadza 35 vyznacenych stojisk lietadiel, respektive
vratane odbavovacej plochy Charlie vyuzivanej pre lety
vSeobecného letectva, spolu 48 stojisk.

Odbavovacia budova

Letiskova spoloCnost  prevadzkuje komplex
odbavovacich budov, pozostavajici z troch na seba
technologicky nadvazujicich Casti:

- odbavovacia budova so spolo¢nou halou pre prilety
a odlety,

- odbavovacia budova urena pre prilety a odlety
mimo krajin schengenského priestoru,

« terminal vSeobecného letectva (GAT).

Na prizemi odbavovacej budovy sa nachadza
28 pultov pre registraciu na odlet (check-in) a tiez jeden
pult uréeny pre nadrozmernu batozinu. Check-in pulty su
vybavené technolégiami umozniujicimi spolupracovat
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Airport runway system

M. R. Stefanik Airport has two perpendicular take
off and landing runways with cement-concrete surfaces.
Runway 13/31 is the priority take-off and landing
runway. In the direction 31 it is equipped with lighting
and navigation devices for an exact approach under
the conditions of Category Ill A of the ICAO standard
atmosphere (International Organisation for Civil
Aviation). In the opposite direction - 13 - it is classified
as non-instrumental for non-precision approach.

In the direction 22 the runway 04/22 is equipped
with lighting and navigation devices for an exact
approach under the conditions listed in Category | of the
ICAO standard atmosphere (International Organisation
for Civil Aviation). In the opposite direction - 04 - it
is classified as non-instrumental for non-precision
approach. Both runways intersect at a point located
904 m away from the verge of runway 13 and 1,428 m
from the verge of runway 04.

On the apron area covering 143,000 m? there are
35 clearly marked stands, or, including the Charlie apron
used by the general aviation flights, a total of 48 stands.

Airport Terminal Building

The airport company operates a complex of
terminal buildings, consisting of three technologically
related areas:

«  Terminal for arrivals and departures

« Terminal designed to serve non-Schengen arrivals
and departures

o General Aviation Terminal (GAT).

There are 28 check-in desks located on the
ground floor of the Departures terminal, plus one desk
designated for the registration of oversized baggage. The
check-in desks are equipped with a system which enables
the usage of the various check-in systems employed by
different airlines. A complex airport information system
optimizes operational activities and provides passengers
with relevant information. The non-public zones of the
waiting area are targeted at departing passengers and
contain 13 gates, 8 of which are designated for flights

%,

s réznymi systémami  pouzivanymi leteckymi
dopravcami. Na poskytovanie informacii cestujicim
a optimalizaciu prevadzkovych ¢innosti slizi komplexny
letiskovy informacény systém. V neverejnej zdne
odletovych hal uréenych pre odlietavajdcich cestujicich
je k dispozicii 13 vychodov, osem v Casti pre odbavovanie
letov v ramci schengenského priestoru a pat pre
odbavovanie letov do krajin mimo schengenského
priestoru.

Ku komfortu vsetkych cestujucich a navstevnikov
letiska prispieva neobmedzeny pristup na wifi siet
v celej budove zdarma, samozrejmostou su kaviarenské
a obchodné prevadzky, bankomaty, biznis saldnik,
miestnost pre matky s detmi a nepretrzita informacna
sluzba. Pre zdravotne znevyhodnené osoby a osoby
so znizenou pohyblivostou sa pri oboch vstupoch do

within the Schengen Zone and 5 for the non-Schengen
area.

For the convenience of our passengers and airport
visitors, Wi-Fi is provided in the whole building free
of charge. Moreover, there are cafés and shops, cash
machines, a lounge for business travellers, a room
for mothers with children and an Information Point
with a 24/7 information service. Disabled people and
individuals with impaired mobility are able to contact an
assistance service at both entrances to the terminal.

bts.aero
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odbavovacej budovy nachadza kontaktné miesto pre
zavolanie asistencnych sluzieb.

Terminal vSeobecného letectva

Pre posadky vsetkych lietadiel a cestujlcich
vSeobecného letectva je od roku 2016 k dispozicii
reprezentativny Terminal vSeobecného letectva,
nazyvany tiez VIP terminal. Samostatne stojaca budova je
otvorena 24 hodin denne s vlastnou recepciou, pasovou
kontrolou, detekénou kontrolou (vratane moZnosti
kontroly nadrozmernej batoziny) a parkoviskom.
Terminal je po uzatvoreni saldnika Ministerstva vnitra SR
vyuzivany aj zahrani¢nymi delegaciami prichadzajicimi
na oficidlne navstevy najvyssich predstavitelov vlady
SR alebo $portovymi klubmi, ktori pozaduju stkromie
a oddeleny proces odbavenia. Od roku 2023 sa terminal
vyuziva aj na komeréné ucely, najma na organizaciu
spolocenskych podujati, na tlaové konferencie ¢i rézne
eventy.

Sucastou terminalu je moderna VIP zéna oddelena
sklenenou stenou, v ktorej maju klienti moznost
obclerstvit sa a neruSene posediet s obchodnymi
partnermi ¢i zndmymi. Pre najmensich cestujlcich je
k dispozicii detsky kutik.

Sklady leteckych pohonnych hmot

Skladovy objem tvori 7 stojatych nadzemnych
nadrzi pre JET A1 a 1 podzemna lezata
pre AVGAS s celkovou nominalnou kapacitou
4780 m®. Zo 6 nadzemnych nadrzi, ktoré st umiestnené
v Zelezobetdnovej, chemicky izolovanej vani, st v uzivani
2 nadrZe o objeme 1 400 m?, ostatné su odstavené.
Siedma nadrZ o objeme 1 410 m® bola dand do uZivania
zaCiatkom roka 2015, stoji v samostatnej zachytnej
nadrzi a je vybavena technoldgiou podla najnovsich
poziadaviek leteckych dopravcov na kvalitu a bezpec¢nost
skladovania leteckych paliv. Vo vSetkych nadrziach je
mozné uskladnovat viacero druhov ropnych produktov.
Kapacita nadrzi zabezpecuje potrebn( uroven zasob
leteckych paliv v sOvislosti s narastom letiskovej
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General Aviation Terminal

The General Aviation Terminal, also known as the
VIP Terminal, has been designated for general aviation
passengers and all flight crews since 2016. This separate
buildingis open 24 hours a day and has its own reception,
passport and security control (including the ability to
screen oversized luggage) and parking lot. Following
the closure of the Ministry of Interior of the Slovak
Republic Lounge, the terminal building has been used
by foreig delegations flying in for official visits to meet
the highest representatives of the Slovak government
or by sports clubs who require privacy and a separate
check-in process. Since 2023, the terminal has been used
for commercial purposes, mainly for organizing social
events, press conferences and other events.

The terminalincludes a modern VIP zone separated
by a glass wall, where clients can have refreshments and
sit undisturbed with business partners or acquaintances.
Achildren’s corneris prepared for the youngest travellers.

Aviation Fuel Storage Facility

The storage facility volume consists of 7 vertical
above-ground tanks for JET A-1 and 1 horizontal tank
for AVGAS with a total nominal capacity of 4,780 m3. The
above-ground tanks are placed in a chemically isolated
basin made of reinforced concrete. Of the 6 above ground
tanks, 2 tanks with a combined capacity of 1,400 m? are
in use, with the remaining tanks non-operational. The 7th
tank with a capacity of 1,410 m* was put into operation
at the beginning of 2015 and it is situated in an individual
drain basin. It is equipped with modern technology to
meet the expectations of air carriers in terms of quality
and safe storage of aviation fuels. All tanks are suitable
for storage of various kinds of oil products. The capacity
of the tanks ensures the necessary supply of aviation
fuel for the airport’s growing air traffic, especially during
the summer season and during periods of technological
shutdowns of some of the technical storage facilities.

Access to the facility is provided by an approach
road and a railway section between the Podunajské
Biskupice Railway Station and the Aviation Fuel Storage
Facility. There are two tracks leading to the fuel drawing

prevadzky, predovsetkym vSak pocas letného obdobia a
v Case technologickych odstavok niektorych technickych
zariadeni skladov.

Ku skladom leteckych pohonnych hmdt (dalej
len ,sklady LPH“) vedie pristupova cesta a zelezni¢na
vleCka na Useku trate Zelezni¢na stanica Podunajské
Biskupice - sklady LPH. Priestor prijmu pohonnych
hmot ma dve kolaje, pricom umozZriuje aj stacanie
paliva z automobilovych cisterien. Sklady LPH sluzia
ako prekladacia stanica medzi réznymi druhmi dopravy
a ako operativny sklad leteckych pohonnych hmét.
Sklad LPH zabezpecuje nepretrzity vydaj leteckych paliv
24hodindennedospecialnychvozidielnaplnenielietadiel
leteckym palivom. Komplexné sluzby spojené s plnenim
lietadiel na odbavovacej ploche letiska zabezpecujd
plniace spolo¢nosti SLOVNAFT, a. s., a SHELL Slovakia,
S.I.0.

Celkovy obrat skladovanych produktov v litroch
v skladoch LPH za rok 2023 predstavoval:

Produkt Prijem 2023 Vydaj 2023

JET A1 | 41 064 849 | 40790 859
AVGAS | 64 885 [ 82932

Sklady LPH dalej zabezpecuju aj skladovanie
a vydaj automobilovych pohonnych hmot (dalej len
LAPH®) prostrednictvom autondémnej Cerpacej stanice
situovanej v blizkosti danového skladu LPH a vydaj
pohonnych hmét pre potreby Specialnej techniky na
odbavovacej ploche pomocou automobilovej cisterny na
vydaj pohonnych hmot. Celkovu kapacitu vydajne APH
tvoria 2 podzemné lezaté nadrze s celkovym objemom
64 m® pre naftu a 1 podzemna leZatd nadrZ s objemom
32 m?® pre benzin.

Vykon zachrannych a hasic¢skych sluZieb

Letiskova spolocnost zabezpelovala vykon
hasi¢skych a zachrannych sluzieb (dalej len ,HZS®)
v stladesnariadenim Komisie EU €. 139/2014 azavaznymi
predpismi na zaklade Analyzy nebezpeclenstva vzniku
poziaru, podla § 24, v zmysle zakona ¢. 314/2001 Z. z.

point, which also allows drawing fuel from tank lorries.
The Storage Facility also serves as a transfer station for
various types of freight, as well as an operative storage
facility for aviation fuel. The facility provides a 24-
hour fuel dispensation into special vehicles reserved
for fuelling aircraft with aviation fuel. The companies
SLOVNAFT, a. s. and SHELL Slovakia, s. r. 0. provide
complex services related to the fuelling of aircraft at the
airport.

The total turnover of stored products (in litres) in
the Aviation Fuel Storage Facility in 2023 was as follows:

Intake 2023 Outtake 2023

JETA-1 | 41 064 849 | 40790 859
AVGAS | 64 885 | 82932

The Storage Facility is also used for the storage
and dispensation of automotive fuel with the help of an
autonomous fuelling station situated in the proximity
of the fuel storage facility’s tax warehouse, with a tank
lorry for the dispensation of fuel directly situated at
the apron supplying fuel for specialized technology.
The Automotive Fuel Storage Facility has a total storage
capacity of 2underground horizontal tanks for diesel with
a total capacity of 64 m® and 1 underground horizontal
tank for petrol with the capacity of 32 m3.

Fire and Rescue Service Station

The airport company provides fire and rescue
servicesinaccordance with the EU Commission Regulation
No. 139/2014 and with the binding regulations of the Fire
Risk Assessment based on § 24 of Act No. 314/2001 Coll.
On Protection from Fires as amended, and the Decree of
the Ministry of Interior of the Slovak Republic No. 611/2006
Coll. on Fire Brigades as amended.

The main role of the Fire and Rescue Services is
the rescue of human lives in case of aviation accidents or
incidents, fire extinguishing and organization of rescue
works during fire emergencies or other extraordinary
events in the areas and facilities of the airport.

The Department of Fire and Rescue Services also
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o ochrane pred poziarmi v zneni neskorsich predpisov
a vyhlasky Ministerstva vnutra Slovenskej republiky
¢.611/2006 Z.z. 0 hasi¢skych jednotkach.

Zakladnou Ulohou hasi¢skej a zachrannej sluzby
je zachrana ludskych Zivotov v pripade leteckej nehody
alebo incidentu, hasenie a organizacia zachrannych
prac pri poziaroch alebo inych neZiaducich udalostiach
v objektoch a priestoroch letiska.

K ¢innostiam vyplyvajicim zo zabezpecenia vykonu
zachrannych a hasic¢skych sluzieb patrili najmé asistencie
pri plneni lietadiel leteckymi pohonnymi hmotami,
pohotovosti pri plneni lietadiel, pohotovosti pri Statnych
dolezZitych letoch, vyjazdy k leteckym mimoriadnym
udalostiam, likvidacia uniku ropnych produktov na
prevadzkovych plochach letiska, hlasenym poZiarom
v objekte letiska, nakladanie/vykladanie cestujucich
v pripade udalosti v civilnom letectve, napr. pri zasahu
vyZiadanom posadkou lietadla v pripade nevolnosti
cestujiceho na palube lietadla, vyjazdy na hlasenie
elektrickej poziarnej signalizacie, technické zasahy a
kontroly objektov arealu letiska v mimopracovnom case.

Tabulka 1: Prehlad vybranych vykonov HZS v roku 2023

Unik ropnych
produktov

N Technicky zasah
Pohotovost
pri plneni LPH
Asistencia
pri plneni LPH

Sl Poziare

40 |

Previerkové
cvicenie
Pohotovost pri
Statnych letoch
Osetrenie
ranenych

plna pohotovost

| 48 | 102 | 38 | 7 |

Vyhodna poloha hasi¢skej stanice, leZiacej pri
krizovani vzletovych a pristavacich drah, umoZiuje
hasic¢skej jednotke dosiahnut trojmindtovy reakény cas
pre dosiahnutie najvzdialenejSieho prahu vzletovych a
pristavacich drah.
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%

provides assistance and emergency services during
refuelling of aircraft with aviation fuel; emergency
services during refuelling of aircraft; emergency services
during government flights; disposal of the leakage
of oil products in the operational areas; extinguishing
of reported fires at the airport premises; loading,
unloading and transportation of civil aviation passengers
during emergency situations, such as in the event
of an action required by the flight crew as a result of an
unwell passenger on board the aircraft; assistance with
emergencies alerted by electronic fire signals; and,
technical assistance and inspection of airport grounds
outside of the working hours.

Table 1: An overview of selected activities of Fire and
Rescue Services in 2023

Oil product spills
Technical
assistance

Fire protection
signaller

ES during
aircraft refuelling
Assistance during
aircraft refuelling

SN Fires

| a0 | 2 | 20 | 616 | 94 |

government flights

Treatment of
injuries
Emergency,
full alert

[0
£ o
c v
o e
g

P
n o

ES during

The advantageous location of the Fire and Rescue
Services station at the crossroads of the take-off and
landing runways enables the fire brigade to meet the
requirement of the recommended 3-minute time limit
for reaching the furthest threshold of the take-off and
landing runways.

M. R. Stefdnik Airport falls into Fire Protection
Category 7. The Fire and Rescue Services station is
able to upgrade their unit to Category 8 within 2 hours
of request and to Category 9 within 12 hours of request.
The characteristics of the above-mentioned categories
determine the number of staff in the unit and its material
and technical equipment.

%,

Letisko M. R. Stefanika je zaradené do poZiarnej
kategorie ,, 7 na vyziadanie do 2 hodin je jednotka HZS
schopna zabezpelit poZziarnu kategoériu ,8“ a do 12
hodin od vyziadania poziarnu kategdriu ,9% Od uvedenej
poziarnej kategdrie sa odvija pocet zamestnancov
v zmene a materialovo-technické vybavenie.

HasiCska jednotka je vybavena Specidlnymi
hasi¢skymi automobilmi Rosenbauer Panther 6x6,
Protector C-4 od SIMON ACCESS, Scania CAS 60 od THT
Policka a Tatra 815 CAS-32. Rosenbauer Panther 6x6
dosahuje zrychlenie z 0 na 80 km/h za 32 sekind, vykon
hasiaceho monitoru je 6 000 |/min. a vykon Cerpadla
8 000 I/min. Protector C-4 dosahuje zrychlenie z
0 na 80 km do 40 sekind, priCom vykon lafety je
5 000 |/min. a vykon Cerpadla je 7 000 l./min. Vozidlo
Scania vykazuje rovnaké zrychlenie ako Protector,
vykon lafety je 4 500 litrov za minatu a vykon ¢erpadla
6 000 l/min. Tatra 815 CAS-32 disponuje vykonom
Cerpadla 3200 |/min. a vykonom lafety 3 000 [/min.

The Fire and Rescue Services is equipped with
a special Rosenbauer Panther 6x6 fire engine, special
firefighting Protector C-4 vehicles supplied by SIMON
ACCESS, Scania CAS 60 by THT Policka and Tatra 815
CAS-32. The Rosenbauer Panther 6x6 accelerates from
0 to 80 km/hour within 32 seconds, whilst the output
of the firefighting monitor is 6,000 litres per minute and
the output of the pump is 8,000 litres per minute. The
Protector C-4 accelerates from 0 to 80 km/hour within
40 seconds, whilst the output of the turret is 5,000
litres per minute and the output of the pump is 7,000
litres per minute. The Scania vehicle achieves the same
acceleration as the Protector; the turret output is 4,500
litres per minute and the pump 6,000 litres per minute.
The pump of the Tatra 815 CAS- 32 has an output of 3,200
[/min, whilst the output of the turret is 3,000 |/min.
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3. Profil letiskovej spolocnosti
The Airport Company Profile

Obchodné meno:

Letisko M. R. Stefanika - Airport Bratislava, a.s. (BTS)
Sidlo:

Letisko M. R. Stefanika, 823 11 Bratislava Il,
Slovenska republika

Kore$pondencna adresa:

Letisko M. R. Stefanika, P. 0. Box 160,

823 11 Bratislava 216, Slovenska republika
ICO:

35884916

IC DPH:

SK 2021812683

Datum vzniku:

5.5.2004

Pravna forma:

akciova spolo¢nost

Registracia:

Obchodny register Mestského suidu Bratislava lll,
oddiel Sa, vlozka ¢. 3327/B

Zakladné imanie:

292427 637 EUR

Zakladnéimanie letiskovejspolo¢nostije rozdelené
na 19 kusov (slovom: devatnast) kmeriovych akcii
s menovitou hodnotou 3319392 EUR (slovom: tri miliony
tristodevatnast tisic tristodevatdesiatdva eur), 1 kus
(slovom: jeden) kmenovej akcie s menovitou hodnotou
3 319 391 EUR (slovom: tri milidny tristodevatnast tisic
tristodevéatdesiatjeden eur), 1 kus (slovom: jeden)
kmenovej akcie s menovitou hodnotou 3 319 390 EUR
(slovom: tri milidny tristodevatnast tisic tristodevatdesiat
eur), 6 709 kusov (slovom: Sest tisic sedemstodevat)
kmeriovych akcii s menovitou hodnotou 33 194 EUR
(slovom: tridsattri tisic stodevatdesiatStyri eur) a na
643 kusov (slovom: Seststostyridsattri) kmenovych akcii
s menovitou hodnotou 34 EUR (slovom: tridsatstyri eur).
Vsetky akcie spolo¢nosti zneju na meno a maju podobu
zaknihovaného cenného papiera. V priebehu roka 2023
nedoslo k zmenam vysky zdkladného imania letiskovej
spolo¢nosti zapisanej v obchodnom registri.
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Company name:

Letisko M. R. Stefanika - Airport Bratislava, a. s. (BTS)
Registered address:

Letisko M. R. Stefanika, 823 11 Bratislavalll,
Slovak Republic

Correspondence address:

Letisko M. R. Stefanika, P. 0. Box 160,

823 11 Bratislava 216, Slovak Republic
Company registration number:

35884916

Tax registration number:

SK 2021812683

Date of establishment:

5 May 2004

Legal status:

joint stock company

Registration:

Commercial Register at the District Court Bratislava
111, Section Sa, File No. 3327/B

Share capital:

EUR 292,427,637

The share capital in the amount of EUR 3,319,392
is divided into 19 common stock shares with a nominal
value of EUR 3,319,392; 1 registered common
stock share with a nominal value of EUR 3,319,391;
1 registered common stock share with a nominal value
of EUR 3,319,390; 6,709 registered common stock shares
with a nominal value of EUR 33,194 and 643 common
stock shares with a nominal value of EUR 34.00. All shares
of the company are registered and take the form
of a book entry security. In 2023, the share capital
of the company registered in the Commercial Register
remained unchanged.

4. Akcionari letiskovej spolocnosti
Shareholders of the Airport Company

Struktura akciondrov letiskovej spolocnosti sa
v roku 2023 nezmenila. Jedinym akcionarom letiskovej
spoloc¢nosti je od 19. 2. 2015 Slovenska republika, za
ktor( kona Ministerstvo dopravy SR (100 %).

The shareholder structure of the airport company
did not change in 2023. Since February 19, 2015, the sole
shareholder is the Slovak Republic, whose rights are
exercised by the Ministry of Transport and Construction
of the Slovak Republic (100 %).
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5. Zlozenie organov letiskovej spolocnosti

Corporate Structure of the Airport Company

Predstavenstvo letiskove] spolo¢nosti

Ing. Otto Szoke

Clen predstavenstva od 12.08.2021 do 30.08.2023
Ing. Dusan Keketi

predseda predstavenstva od 25.05.2021 do 29.11.2023
Ing. Gabriel Domsitz

Clen predstavenstva od 12.08.2021 do 29.11.2023
Ing. Denisa Kontarova

Clen predstavenstva od 31.08.2023 do 29.11.2023
Jaroslav Vitazka

Clen predstavenstva od 31.08.2023 do 29.11.2023
Ing. Dusan Novota

predseda predstavenstva od 30.11.2023
Ing. Zdenka Rohalova

Clenka predstavenstva od 30.11.2023
Ing. Juraj Vagner

¢len predstavenstva od 30.11.2023

Dozorné rada letiskove] spolocnosti

JUDr. Denisa Vantroba

predsednicka dozornej rady od 15.09.2020 do 15.11.2023
Ing. Robert Hanéak

predseda dozornej rady od 07.12.2023
Fridrich Kovaé

¢len dozornej rady po cely rok 2023
Mgr. Viliam Opalek

¢len dozornej rady po cely rok 2023
Ing. Pavol Serbin

¢len dozornej rady po cely rok 2023
Ing. Rébert Gold

¢len dozornej rady po cely rok 2023
Ing. Juraj Horsky
¢len dozornej rady po cely rok 2023
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Board of Directors

Ing. Otto Szoke

Member of the Board, from 12.08.2021 to 30.08.2023
Ing. Dusan Keketi

Chairman of the Board, from 25.05.2021 t0 29.11.2023
Ing. Gabriel Domsitz

Member of the Board, from 12.08.2021 t0 29.11.2023
Ing. Denisa Kontarova

Member of the Board, from 31.08.2023 t0 29.11.2023
Jaroslav Vitazka

Member of the Board, from 31.08.2023 t0 29.11.2023
Ing. Dusan Novota

Chairman of the Board since 30.11.2023
Ing. Zdenka Rohalova

Member of the Board since 30.11.2023
Ing. Juraj Vagner

Member of the Board since 30.11.2023

The Supervisory Board of the Airport Company

JUDr. Denisa Vantroba

Chairwoman of the Supervisory Board from 15.09.2020 to 15.11.2023
Ing. Robert Hanéak

Chairman of the Supervisory Board since 7.12.2023
Fridrich Kovaé

Member of the Supervisory Board for the whole year of 2023
Mgr. Viliam Opalek

Member of the Supervisory Board for the whole year of 2023
Ing. Pavol Serbin

Member of the Supervisory Board for the whole year of 2023
Ing. Rébert Gold

Member of the Supervisory Board for the whole year of 2023
Ing. Juraj Horsky
Member of the Supervisory Board for the whole year of 2023
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6. Organizacna struktura letiskovej spolocnosti

Organisation Structure of the Airport Company

Valné zhromaZdenie

Dozorna rada

Predstavenstvo

GENERALNY RIADITEL

DIViZIA GENERALNEHO RIADITELA

GR

Kancelaria GRI

Krizové riadenie
KRI

Vndtrony audit
VNA

Safety manaZzment
SAF

Ludské zdroje
HR

Pravne veci
PV

Letecky obchod
LOB

Bezpednost
2] 4

DIVIiZIA FINANCII DFI DIViZIA TECHNICKEJ PREVADZKY

VR / DFI VR/DTPR

Kancelaria DFI Kancelaria DTPR

Planovanie a
Controlling
CON
Facility manaz
Financie a investicie FAM
Fl
Sprava
letiskovych ploch
SPLP

U¢tovnictvo
UCT

NEEL
zabezpecovacie
zariadenia
Sz7z

Verejné obstaravanie
VOB

Vodné a tepelné
hospodarstvo
VOTH

Prevadzka
letiskovych ploch
a mobilnych
prostriedkov
LPMP

mechanizmov
UME

Pohonné hmoty
PHM

Stratégia rozvoja
STR

DIViZIA LETOVEJ PREVADZKY

VR /DLPR
Kancelaria DLPR

Letecké a letiskové
prevadzkové zmluvy
ZML

Prevéadzkovy
dispecing
PRED

Riadenie odbavenia
lietadiel
RIOL

Pozemnd obsluha
lietadiel
POL

Loadcontrol
a sprava DCS
LOCO

Vybavenie
cestujucich a
batoziny, predaj
leteniek
VCBL

VIP a $pecidlne
sluzby
VIP

GENERAL ASSEMBLY

BOARD OF SUPERVISOR

BOARD OF DIRECTORS

GENERAL DIRECTOR

GENERAL DIRECTOR DIVISION

General Director

Office GRI

Crisis Management
KRI

Internal Audit
VNA

Safety Management
SAF

Human Resources
HR

Aviation Business
LOB

Security
BEZ

FINANCE DIVISION TECHNICAL OPERATION DIVISION

Chief Financial Officer Chief Technical Operation Officer
Office DFI Office DTPR

Planning
and Controlling
CON
Facility Management
Finance FAM
and Investments
FI Paved Airfields
Management
Accounting SPLP
UcT
Airfield Lighting
Procurement Systems
Yel:} S77

Water and Heating
Systems
VOTH

Airfield and Mobile

Patrols and Surveillance OLE
Security Control BKO
Rescue and Firefighting HZS

Vehicle Operation
LPMP

Ground Service
Equipment
UME

Development
Strategy
STR

AIRPORT OPERATION DIVISION

Chief Airport Operation Officer

Office DLPR

Aviation and Airport
Contracts
ZML

Operations Control
Center
PRED

Ramp control
RIOL

Baggage and Ramp
Services
POL

Load Control
Loco

Passenger Handling
VCBL

General Aviation and
VIP Services
VIP

Organizacna Struktura platna od 01.07.2022 Organizational structure valid as of July 01, 2022
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Valné zhromaZdenie

Dozorna rada

Predstavenstvo

GENERALNY RIADITEL

DIViZIA GENERALNEHO RIADITELA

GR

Kancelaria GRI

Krizové riadenie
KRI

Vndtrony audit
VNA

Safety manaZzment
SAF

Ludské zdroje
HR

Pravne veci
PV

Letecky obchod
LOB

Neletecky obchod
NOB

Bezpelnost
BEZ

DIVIiZIA FINANCII DFI DIViZIA TECHNICKEJ PREVADZKY

VR / DFI VR/DTPR

Kancelaria DFI Kancelaria DTPR

Planovanie a
Controlling
CON
Facility manazment
Financie a investicie FAM
Fl
Sprava
letiskovych ploch
SPLP

U¢tovnictvo
UCT

NEEL
zabezpecovacie
zariadenia
S7z

Verejné obstaravanie
VOB

Vodné a tepelné
hospodarstvo
VOTH

Prevadzka
letiskovych ploch
a mobilnych
prostriedkov
LPMP

mechanizmov
UME

Pohonné hmoty
PHM

Stratégia rozvoja
STR

Organiza¢na Struktura platna od 01.12.2023

DIViZIA LETOVEJ PREVADZKY

VR /DLPR
Kancelaria DLPR

Letecké a letiskové
prevadzkové zmluvy
ZML

Prevéadzkovy
dispecing
PRED

Riadenie odbavenia
lietadiel
RIOL

Pozemnd obsluha
lietadiel
POL

Loadcontrol
a sprava DCS
LOCO

Vybavenie
cestujucich a
batoziny, predaj
leteniek
VCBL

VIP a $pecidlne
sluzby
VIP

%,

GENERAL ASSEMBLY

BOARD OF SUPERVISOR

BOARD OF DIRECTORS

GENERAL DIRECTOR

GENERAL DIRECTOR DIVISION FINANCE DIVISION

General Director

Office GRI Office DFI Office DTPR

Crisis Management
KRI

Internal Audit
VNA

Safety Management
SAF

Human Resources
HR

Aviation Business
LOB

Non-Aviation Business
\[e]:}

Security
BEZ

TECHNICAL OPERATION DIVISION AIRPORT OPERATION DIVISION

Chief Financial Officer Chief Technical Operation Officer Chief Airport Operation Officer

Office DLPR
Aviation and Airport

Contracts
ZML

Planning
and Controlling
CON
Facility Management
Finance FAM
and Investments
Fi Paved Airfields
Management
Accounting SPLP
UcT

Operations Control
Center
PRED

Ramp control
RIOL
Airfield Lighting
Procurement Systems
VOB S77

Baggage and Ramp
Services
POL

Water and Heating
Systems
VOTH

Load Control
Loco

Airfield and Mobile
Vehicle Operation
LPMP

Passenger Handling
VCBL

Patrols and Surveillance OLE "
Security Control BKO GrOunfi Service
Rescue and Firefighting HZS Equipment
UME General Aviation and
VIP Services

VIP

Development
Strategy
STR

Organizational structure valid as of December 01, 2023
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7. Portfolio ponukanych sluzieb

Portfolio of Services

Portfolio sluZieb letiskovej spoloCnosti sa
zakladnym spdsobom ¢leni na sluzby bezprostredne
suvisiace s pozemnou obsluhou lietadiel a s odbavenim
cestujucich  (letiskové sluzby) a na doplnkové
aktivity realizované v prospech cestujlcej verejnosti
a inych uzivatelov v ramci ich potrieb na letisku
(neletecké cinnosti). Cast sluZieb poskytuje samotna
letiskova spolo¢nost, ostatné sluzby su zabezpecené
prostrednictvom subdodavatelov.

Hlavnym predmetom podnikania je poskytovanie
a prenajom letiskovej infrastruktdry a letiskovych sluzieb
leteckym dopravcom za odplatu. Poskytované sluzby sa
delia na:

Letiskové sluzby:

« odbavenie cestujucich (kontrola cestovnych
dokladov, registracia batoziny)

« odbavenie batoZiny (manipuldcia s batoZinou, jej
triedenie, priprava na odlet)

« odbavenie leteckého nakladu (prijem, priprava
nakladu a dokumentacie na odlet/prilet)

« pozemné odbavenie lietadla (zaistenie bezpecnosti
lietadla, pristavenie letiskovych mechanizmov
rozneho druhu podla Ziadosti leteckého dopravcu,
vytlacanie lietadla ai.)

«  sluzby vyvaZzenia lietadla

«  24-hodinova centralna informacna sluzba

«  asistencné sluzby pre cestujucich so zdravotnym
znevyhodnenim

Neletecké ¢innosti:

«  prendjom nebytovych priestorov a skladovacich
kapacit

«  prendjom reklamnych pléch a parkovacich miest

« dodavka a distriblcia energii pre externé subjekty

Bezpecnostna ochrana a vykon zachrannej
a hasicskej sluzby:

«  bezpeénostna ochrana
« vykon zachrannej a hasicskej sluzby
«  biologicka ochrana

bts.aero
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At a basic level, the portfolio of services of the
company is divided into services directly related to
ground handling of aircraft and handling of passengers
(airport services) and supplementary services carried
out for the benefit of the traveling public and other users,
taking into account their needs whilst at the airport (non
aviation services). One part of the services is supplied
by the airport company itself and the remainder of the
services are supplied by the company’s subcontractors.

The company’s main business is the provision
and lease of airport infrastructure and airport services
to airlines for remuneration. The offered services are
divided into:

Airport Services:

«  Passenger handling (travel documents check,
baggage check-in)

«  Baggage handling (baggage handling, sorting and
preparation for flights)

«  Aircargo handling (reception, cargo preparation
and departure/arrival documentation)

« Aircraft Handling (ensuring aircraft safety, provision
of airport mechanisms of various kinds at the
request of air carriers, aircraft displacement, etc.)

+ Load control

«  24-hour central information service

« Assistance services for passengers with reduced
mobility

Non-Aviation Services:

«  Business space and storage space letting
«  Advertising space and parking space letting
«  Supply and distribution of energy to external parties

Safety and Security and the Performance of
Airport Emergency and Fire Services:

«  Security
«  Execution of airport emergency and fire services
+ Biological protection

Outsourcované sluzby:

«  plnenie lietadiel pohonnymi latkami

« balenie avaZenie batozin

«  gastronomické sluzby (kaviarne, rychle
obcerstvenie, reStauracia)

«  obchodné sluzby (duty-free predajne, trafiky,
suveniry)

«  saldnik Mastercard Caproni lounge

«  pozi¢ovne automobilov

« sluzby mestskej hromadnej dopravy

«  sluzby dialkovej dopravy

«  taxisluzby

«  bankové automaty

«  turistickd informacna sluzba

S leteckou dopravou a poctom odbavenych
cestujucich Gzko sQvisi aj prendjom nebytovych
priestorov a prenajom reklamnych priestorov. Aj napriek
vysokej inflacii a vysokym cendm energii sa podarilo
v roku 2023 prenajat niektoré prevadzky, ktoré ostali
volné ako dosledok pandémie COVID-19.

Prendjom reklamnych  pléch taktiez  tvori
vyznamnu cast neleteckého obchodu. So zvysSujicim
sa pocCtom odbavenych cestujlcich stupol zaujem
o firemnd propagaciu v priestoroch Letiska M. R.
Stefanika s ohladom na sezénnost. Nakolko letiskova
spolo¢nost eviduje trendy v oblasti digitalnej reklamy,
ako aj zvySeny dopyt po tomto type reklamnej plochy,
v roku 2023 zainvestovalo do LED panela o rozmeroch
2 mx6m, ¢im sa vyrazne zatraktivnil priestor odletovej haly.

Outsourced Services:

«  Fuelling of aircraft with aviation fuel

«  Luggage packing and weighting facility

«  F&B outlets (cafés, fast-food, restaurant)

+  Retail services (duty-free shops, newsstands, gift
shops)

«  Mastercard Caproni business lounge

«  Car-rental services

«  Public transport services

« Longdistance transport services

«  Taxiservices

« Cash-machines (ATMs)

+  Tourist information service

Air travel and the number of handled passengers
is closely related to the rental of non-residential and
advertising spaces. In spite of high inflation and high
energy prices, it was possible in 2023 to rent out some
spaces that had remained vacant as a result of the
COVID-19 pandemic.

The rental of advertising spaces also constitutes
a significant part of non-aviation business. With the
increasing number of handled passengers, interest in
corporate promotion within the premises of M. R. Stefanik
Airport has grown, taking seasonality into account. As the
airport company monitors trends in digital advertising
and the increased demand for this type of advertising
space, it invested in 2023 in an LED panel measuring
2 meters by 6 meters, which significantly enhanced the
attractiveness of the departure hall.
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8. Personalna politika

Personnel Policy

Struktdra zamestnancov a personalne
naklady

V roku 2023 zamestnavala letiskova spolocnost
513 zamestnancov. Tento Udaj je Gdajom priemerného
poCtu zamestnancov po zohladneni nastupov
a vystupov pocas jednotlivych mesiacov a skratenych
Uvazkov. Z toho bolo 144 Zien (28 % z celkového poctu)
a 369 muzov. V porovnani s rokom 2022 sa znizil
pocet zamestnancov o 8. Priemerny vek zamestnanca
k 31. decembru 2023 bol 44 rokov. Priemernd mzda
v letiskovej spolocnosti dosiahla Groveri 1 700 EUR za
rok 2023, ¢o predstavuje jej narast v porovnani s rokom
2022 0 257 EUR.

Zaroven udavame aj iny ukazovatel - pocet
zamestnancov ku dniu 31. 12. 2023 - kedy pracovalo
v letiskovej spolo¢nosti 502 zamestnancov, z toho 140
Zien.V porovnanis po¢tom k 31.12.2022 ide o pokles 0 24
zamestnancov. Pocas letnej sezdny posilnilo prevadzku
Letiska M. R. Stefdnika 113 Studentov, ktori boli
zamestnani na dohodu o brigadnickej praci studentov.

Vekova Struktira zamestnancov ku 31. 12. 2023:

30 rokov a menej 83 zamestnancov | 16,5%

31 az 40 rokov 112 zamestnancov | 22,3%

41 az 50 rokov 145 zamestnancov | 28,9 %

51 aviac rokov

162 zamestnancov | 32,3 %

Kvalifikaénd Struktura zamestnancov k 31. 12. 2023:

vysokoskolské vzdelanie 136 zamestnancov | 27,09 %

Uplné stredné s maturitou | 257 zamestnancov | 51,20 %

odborné vzdelanie 101 zamestnancov | 20,12 %

zakladné vzdelanie 8 zamestnancov | 1,59 %

Odborny rast a vzdelavanie

Vzdeldvanie a odborna kvalifikdcia zamestnancov
letiskove]j spolo¢nosti sa realizovala v stlade s platnym
nariadenim komisie EU &. 139/2014, ktorym sa stanovuj
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Staff Structure and Personnel Costs

In 2023, the airport company employed 513
employees. This number is an indication of the average
number of employees, taking into account the incoming
and outgoing employees during each month, as well as
part-time contracts. Of these, 144 were women (28 % of
the total) and 369 were men. Compared to 2022, the total
number of employees decreased by 8. The average age
of an employee was 44 years, as of December 31, 2023.
The average monthly wage at the company in 2023 was
EUR 1,700 which was an increase of EUR 257 compared
with 2022.

We also offer another indicator - the number of
employees as of December 31, 2023 - when the airport
employed 502 people, 140 of which were women.
Compared with the numbers on December 31, 2022,
this is a decrease of 24 employees. During the summer
season, 113 students were employed for seasonal work
to support the operations of the airport.

Staff Age Structure as of December 31,2023:

30 years and less 83 employees | 16,5%
31to 40 yearsold
41 to 50 years old
51 years and over

112 employees | 22,3 %

145 employees | 28,9 %

162 employees | 32,3%

Staff Qualification Structure as of December 31, 2023:

Higher education 136 employees | 27,09 %

257 employees | 51,20%

Completed secondary
education

Vocational training 101 employees | 20,12 %

Primary education 8 employees | 1,59 %

Professional Growth and Education

The education and professional qualification
of the employees of the airport company is carried
out in accordance with the valid regulation of the
EU Commission no. 139/2014, which establishes the
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poziadavky a postupy tykajlce sa letisk podla nariadenia
eurdpskeho parlamentu a rady (EU) & 2018/1139.

Vycvikovy program s prislusnymi poziadavkami na
zabezpecenie kvalifikovaného personalu je obsiahnuty
vo vycvikovej prirucke letiska. Prirucka obsahuje
vetky pravidld, postupy a nevyhnutné poZiadavky
na vytvorenie Gc¢inného systému pociato¢ného a
kontinualneho vzdelavania zamestnancov spolo¢nosti
a inych subjektov a organizacii, ktoré sa docasne alebo
trvalo podielajd na prevadzke alebo udrzbe Letiska M. R.
Stefanika.

V roku 2023 letiskova spolo¢nost zrealizovala
celkovo 3 477 vzdelavacich aktivit s cielom zabezpecit
pripravu  kvalifikovanych a odborne  zdatnych
zamestnancov. Prostrednictvom internych instruktorov
bolo v roku 2023 zabezpelenych 2 397 vzdelavacich
aktivit. Prostrednictvom externych spoloc¢nosti sa
zrealizovalo 916 vzdelavacich aktivit a 164 zamestnancov
sazlcastnilo odbornych konferenciiaseminarov. Celkovy
objem finan¢nych nakladov pouZitych na zabezpecenie
vzdelavania externymi spolo¢nostami predstavoval
Ciastku 152371,87 EUR. Letiskova spolo¢nost zabezpecila
v roku 2023 celkom 514 vzdelavacich aktivit pre externé
spolo¢nosti v celkovej vyske 9 165 EUR.

V roku 2023 odbor ludskych zdrojov zabezpecil
Skolenie s nazvom Komunikacia v konflikte pre
zamestnancov oddelenia bezpecnostnd kontrola a
oddelenia vybavovania cestujlcich a batoZiny. Odbor
ludskych zdrojov tiez aktualizoval a zosuladil vycvikovi
prirucku letiska s medzinarodnymi a narodnymi
predpismi.

Do dalsieho obdobia odbor l[udskych zdrojov
planuje nadviazat na Skolenie komunikacia v konflikte
pre zamestnancov oddelenia bezpecnostna kontrola
a oddelenia vybavovania cestujucich a batoziny,
zabezpelenim pripravy zameranej viac na praktické
cvicenia.

V nasledujicom obdobi bude prebiehat i hodnotenie
internych intruktorov, zamerané na kvalitu prezentacnych
a odbornych zru¢nosti. Pre novych internych instruktorov a
veducich zamestnancov sa bude pokracovat vo vzdelavani
cez elektronicku platformu Seduo.

Dalsie aktivity zamerané na propagaciu
zamestnanosti v letiskovej spolocnosti:

requirements and procedures related to airports
according to the regulation of the European Parliament
and the Council (EU) no. 2018/1139.

The training program with the relevant
requirements for ensuring qualified personnel is
contained in the airport’s training manual. The
manual contains the rules, procedures and necessary
requirements for the creation of an effective system
of initial and continuous training of the company’s
employees and other entities and organizations that are
temporarily or permanently involved in the operation or
maintenance of M. R. Stefanik Airport.

In 2023, the airport company completed a total
of 3,477 training activities to ensure qualified and
professionally skilled staff. Of these, internal instructors
carried out 2,397 training activities, 916 training activities
were carried out with the help of external companies
and 164 staff members participated in professional
conferences and seminars. The total financial cost for
providing training with the help of external companies
amounted to € 152,271.87. In 2023, the airport company
carried out a total of 514 of educational activities for
external companies, costing a total of EUR 9,165.

In 2023, the Human Resources department
organized a training called Communication in Conflict
for employees of the security control department and
the passenger and baggage handling department. The
Human Resources department also updated and aligned
the airport’s training manual with international and
national regulations.

In the future, the Human Resources department
plans to follow up on the Communication in Conflict
training foremployees of the security control department
and the passenger and baggage handling department by
providing preparation dedicated to practical exercises.

In the upcoming period, evaluation of internal
instructors will also take place, focusing on the quality
of presentation and professional skills. For new internal
instructors and senior employees, training will continue
via the Seduo electronic platform.

Other Activities Aimed at Promoting
Employment within the Airport Company:

The airport company directed its activities
towards the promotion of non-traditional occupations
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Letiskova spoloc¢nost vyvijala svoje aktivity smerom
k propagacii netradi¢nych povolani, zGcastnili sme sa
veltrhov prace ako Profesia Days a Kariéra EXPO. Oddelenie
ludskych zdrojovsazameriavalo ajnaspolupracusvysokymi
Skolami a univerzitami, ktoré sa venuju priprave Studentov
na profesie slvisiace s oblastou leteckej dopravy alebo
pribuznymi profesiami. Letiskova spoloc¢nost poskytovala
staze, konzultacie k bakalarskym a diplomovym pracam
a Studentské brigady. Niektori Studenti po absolvovani
Studentskej brigady v lete 2023 sa zamestnali v letiskovej
spolo¢nosti na trvaly pracovny pomer.

Do dalsieho obdobia oddelenie ludskych zdrojov
bude nadalej rozvijat svoje aktivity na spolupracu so
Skolami, ktoré pripravuji budlcich  zamestnancov
predovietkym v oblasti leteckej dopravy. Letiskova
spoloc¢nost bude nadalej rozvijat svoje aktivity, rozsirovat
benefity a budovat firemnu kultdru a podmienky tak, aby
ziskalo dalich novych kvalifikovanych zamestnancov.

Bezpecnost a ochrana zdravia pri praci (BOZP)

Zaistovanie bezpecCnosti a ochrany zdravia
zamestnancov patri medzi zakladné povinnosti
zamestnavatela a tvori neoddelitelni sucast riadenia
¢innosti spolocnosti. BOZP mozno charakterizovat ako
subor opatreni, zasad, principov, postojov, spravania a
aktivit, ktoré pomahaju zabezpecit bezpecénost, zdravie,
pracovnlu schopnost zamestnancov a taktiez prispiet
k eliminovaniu $kdd zamestnavatela na zariadeniach,
poskytovanych sluzbach, pri vylukach v pracovnom
procese a inych finan¢nych nakladov.

V roku 2023 zaznamenalo oddelenie BOZP a
Ochrana pred poziarmi (OPP) 3 drobné pracovné Urazy,
5 registrovanych, 0 zavaznych a 0 smrtelnych pracovnych
Urazov.

V roku 2023 bolo zrealizované:

«  Aktualizacia analyzy rizik a hodnotenia
nebezpecenstiev novych a upravenych pracovnych
pozicir;

« aktualizidcia dokumentacie BOZP, PZS;

+  kontrola platnosti odbornej spdsobilosti
zamestnancov vykonavajucich odborné ¢innosti;

« obnova a doplnenie bezpecnostného znacenia
priestorov;

«  kontrola vykonavania odbornych prehliadok,
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and participated in job fairs such as Profesia Days and
Career EXPO. The Human Resources department also
focused on collaboration with colleges and universities
that prepare students for professions related to aviation
or related fields. The Airport provided internships,
consultancy for students finishing their bachelor’s and
master’s theses and student jobs. After completing their
student work placements in the summer of 2023, some
students went on to be employed by the airport company
on a permanent basis.

Going forward, the Human Resources department
will continue to develop its activities in partnership with
schools that help to train future employees, especially in
the field of aviation. The airport company will continue
to develop its activities, expand the benefits, and build
its corporate culture and conditions to attract more new
qualified employees.

Occupational Health and Safety

Ensuring health and safety protection of employees
isoneofthebasicobligations of the employeranditforms
anintegral part of the company’s activities management.
Health and safety measures can be characterized as a set
of measures, principles, principles, attitudes, behaviour,
and activities that help ensure the safety, health and
working readiness of employees and also contribute to
the elimination of damage to employer’s equipment, to
the services provided, exclusions in the work process
and other financial costs.

In 2023 the Health and Safety (BOZP) and Fire
Prevention Service (OPP) departments recorded 3 minor
occupational accidents, 5 registered work injuries and
0 serious or fatal occupational accidents.

The following were implemented in 2023:

«  Update of risk analysis and hazard assessments for
new and revised job positions;

«  Update of occupational health and safety and fire
protection documentation;

«  Verification of the validity of professional
qualifications of employees performing specialized
tasks;

« Renewal and addition of safety signs within the
premises;

«  Performance control of specialized inspections,
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odbornych skdsok a iradnych skiasok vyhradenych
technickych zariadeni - plynovych, tlakovych,
zdvihacich, elektrickych;

«  kontrola pridelovania, evidencie osobnych
ochrannych pracovnych prostriedkov a
prostriedkov osobnej hygieny;

«  kontrola lekarni¢iek prvej pomoci;

« oboznamenie novoprijatych zamestnancov s
bezpeénostou a ochranou zdravia pri praci;

«  opakované oboznamenie a zamestnancov o
predpisoch na zaistenie bezpecnosti a ochrany
zdravia pri préci;

«  kontrola istiacich systémov na pracu vo vyske a
prostriedkov individualneho zabezpecenia;

«  kontrola preukazatelného oboznamovania
zamestnancov vedicimi zamestnancami s navodmi
na obsluhu a bezpe¢nymi pracovnymi postupmi;

«  zabezpecenie vykonu preventivnych lekarskych
prehliadok a vedenie evidencie;

«  kontrolna ¢innost pracovisk a oddelent;

« aktualizidcia dokumentacie OPP;

« vykonanie cviénych poZiarnych poplachov;

«  zosUladenie projektov protipoZiarnej bezpec¢nosti
stavby so skutkovym stavom - Terminal B ;

« odborna priprava ¢lenov asistencnej hliadky;

«  zabezpecenie vykonania kontrol poZiarnych
zariadeni - hasiace pristroje, hydranty, odberné
miesta;

«  kontrola zdznamov vykonanych kontrol poziarnych
zariadeni - elektrické poziarne signalizacie,
nepriebojné poistné armatdry, stabilné hasiace
zariadenia, poziarne uzavery, evakuacny rozhlas;

«  vypracovanie a vedenie dennikov poziarnych
uzaverov;

«  kontrola nudzovych osvetleni.

V  ramci prevencie letiskovd  spoloc¢nost
vykonala 82 preventivnych previerok, zaznamenala
2105 nedostatkov z ¢oho 575 pretrvava. V porovnani
s rokom 2022 zaznamenala letiskova spolo¢nost pokles
pretrvavajlcich nedostatkov.

technical tests, and official inspections of reserved
technical equipment - gas, pressure, lifting,
electrical;

+ Inspection of the allocation and recording of
personal protective equipment and personal
hygiene supplies;

«  Firstaid kits inspection;

«  Familiarization of newly hired staff with health and
safety in the workplace;

«  Repeated familiarization of staff with health and
safety in the workplace;

+ Inspection of work-at-heights detection systems
and means of individual protection;

« Inspection of verifiable familiarization of employees
with operation manuals and safe working
procedures by their supervisors;

«  Ensuring preventive medical examinations and
maintaining records;

«  Supervisory activities at workplaces and
departments;

«  Update of fire protection documentation;

«  Conducting practice fire drills;

+  Aligning fire safety projects with the actual
condition - Terminal B;

«  Conduction of specialized trainings for assistance
patrol members;

«  Ensuring inspections of fire protection equipment -
fire extinguishers, hydrants, sampling points;

« Inspection of records for fire protection equipment
checks - electrical fire alarms, non-return valves,
fixed firefighting systems, fire closures, emergency
public address systems;

+  Preparation and maintenance of fire closure logs;

«  Emergency lighting inspection.

Within prevention, the Airport carried out
82 preventive inspections, recorded 2,105 deficiencies of
which 575 are still outstanding. Compared to 2022, there
was a decrease in persistent deficiencies.
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9. Riadenie systému kvality
Quality System Management

Letiskova spolocnost pri riadeni systému kvality
v oblasti prevadzky vyuZivala metddy systému riadenia
kvality v stilade s EN STN 1SO 9001:2015 ako aj EN STN
ISO 19011:2011, popisujice poZiadavky na systémy
riadenia kvality a navod na auditovanie systému
riadenia. Zakladné principy a ciele systému riadenia
kvality, ako aj nastroje vyuzivané za ucelom dosiahnutia
tychto cielov, su zakotvené v Prirucke riadenia kvality.
Elementarne hodnoty a zasady su tiez uvedené v Politike
kvality Letiska M. R. Stefanika v Bratislave.

V sulade s nariadenim Eurépskeho parlamenta
Rady (EU) 2018/1139 zo 4. jula 2018 o spoloénych
pravidlach v oblasti civilného letectva, ktorym sa zriaduje
Agentlira Eurdpskej uUnie pre bezpecnost letectva
a ktorym sa menia nariadenia Eurdpskeho parlamentu
aRady(ES)¢&.2111/2005, (ES)&. 1008/2008, (EU) &.996/2010,

ey

wizzanicom

When managing the quality system in the area
of operations, the airport company used quality
management system methods in accordance with
EN STN ISO 9001:2015, as well as EN STN ISO
19011:2011, which describe the requirements for quality
management systems and the instructions for auditing
the management system. The basic principles and
objectives of the quality management system, as well as
the tools used to achieve these objectives, are enshrined
in the Quality Management manual. The basic values
and rules are also enshrined in the Quality Policy of M. R.
Stefanik Airport Bratislava.

In accordance with Regulation (EU) 2018/1139
of the European Parliament and of the Council
of July 4, 2018, on common rules in the field of civil
aviation and establishing a European Aviation Safety
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(EU) & 376/2014 a smernice Eurépskeho parlamentu
a Rady 2014/30/EU a 2014/53/EU a zru3uju sa nariadenia
Eurdpskeho parlamentu a Rady (ES) ¢. 552/20074 a (ES)
¢.216/2008 a nariadenie Rady (EHS) ¢. 3922/91 (dalej len
,nariadenie (EU) 2018/1139%) vydal Dopravny drad diia
9. marca 2022 osvedcenie s platnostou na dobu neurcitd,
ktorym osvedcuje, Ze spolo¢nost ,Letisko M. R. Stefanika
- Airport Bratislava, a. s. (BTS), Letisko M. R. Stefanika,
823 11 Bratislava I, 1CO: 35 884 916“ je opravnena
prevadzkovat Letisko Bratislava/M. R. Stefanika
v stlade s ustanoveniami nariadenia (EU) 2018/1139
a jeho vykonavacich predpisov, certifikanej zakladne
(CB), tykajucej sa tohto letiska, osvedcenia a letiskovej
prirucky.

Agency, and amending Regulations (EC) No. 2111/2005,
(EC) no. 1008/2008, (EU) no. 996/2010, (EU) no. 376/2014
and Directives 2014/30/EU and 2014/53/EU of the
European Parliament and of the Council and repealing
Regulations (EC) no. 552/20074 and (EC) no. 216/2008 of
the European Parliament and of the Council and Council
Regulation (EEC) no. 3922/91 (hereinafter referred to as
Regulation (EU) 2018/1139) was issued by the Transport
Authority on March 9, 2022 a certificate for an indefinite
term, certifying that the company Letisko M. R. Stefanika
- Airport Bratislava, a.s. (BTS), Airport M. R. Stefanika,
823 11 Bratislava Il, No 2018/1139 and its Implementing
Rules, the aerodrome certification basis (CB), the terms
of the certificate and the aerodrome manual.
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10. Politika bezpecnosti leteckej prevadzky

Air Safety Policy

U&elom systému riadenia prevadzkovej
bezpecnosti, ktory je implementovany naprie¢ celou
letiskovou spolocnostou, je predovsetkym bezpecnost
cestujicej verejnosti, zamestnancov spolocnosti,
lietadlovej i pozemnej techniky ako aj bezpecnost
samotného letiska ako takého. Udrziavanie vysokej
Urovne a efektivnosti tohto systému je vsak dlhodoba a
naro¢na uloha, na ktorej sa musia podielat nielen vsetci
zamestnanci letiska, ale aj vSetci uZzivatelia letiskovej
infrastruktury.

Jednym z klGéovych prvkov ucinnosti tohto
systtmu je vyjadrenie jednoznalného postoja
k zadkladnym principom a filozofii systému riadenia
prevadzkovej bezpecnosti a tym je Politika bezpecnosti,
prostrednictvom ktorej spolo¢nost deklaruje spolo¢né
Usilie najvyssieho vedenia ako aj vsetkych zamestnancov
vytvorit ~ stabilné prostredie a aktivny pristup
k udrZiavaniu systému riadenia  prevadzkovej
bezpecnosti. Politikou bezpecnosti sa letisko zaviazalo
podporovat koncept kultdry spravodlivosti a otvorenej
komunikacie, kontinudlne vzdelavanie a proaktivny
pristup k riadeniu a organizacii nasich cinnosti
s dorazom na prevenciu a predchadzanie vzniku
neziaducich udalosti. Otvorené a vcasné zdielanie
pravdivych informacii o nedostatkoch a udalostiach
v prevadzke (vratane tzv. ,skoro-udalosti“), ktoré sa
tykaju prevadzkovej bezpecnosti, je nevyhnutné pre
nastavovanie opatreni a pripadni Gpravu postupov
s cielom predchadzat ich opatovnému vyskytu do
buducna.

V podmienkach Letiska M. R. Stefanika je za (i¢elom
zefektivnenia komunikacie a ohlasovania udalosti pre
zamestnancov spolocnosti spristupneny elektronicky
ohlasovaci systém. Letiskova spoloc¢nost spristupnila
aj otvoreny, doverny kanal pre poskytovanie informacii
tykajucich sa bezpecnosti letiska, prostrednictvom
ktorého sa vsetci uzivatelia letiskovej infrastruktiry a
letecki profesionali podielajlci sa na prevadzke spoloc¢ne
s letiskovou spolocnostou moézu svojimi postrehmi a
podnetmipriamo z prevadzky spolupodielat nazvySovani
Urovne prevadzkovej bezpecnosti. Prostrednictvom
tohto komunikacného kanala pristupného na webovom
sidle letiska je mozné hlasenie odoslat aj v anonymnej
podobe. V radmci kontinudlneho vycviku v oblasti
riadenia prevadzkovej bezpecnosti je doraz na zdielanie
informacii a podporu ohlasovania udalosti stc¢astou
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The purpose of the operational safety management
system, which is implemented across the entire airport
company, is primarily to ensure the safety of the traveling
public, company employees, both aircraft and ground
equipment, and the airport itself. Maintaining a high
standard and a high level of efficiency of this system is a
challenging long-term task that requires the involvement
of not only all airport employees but also all users of the
airport infrastructure.

One of the essential elements of the system’s
efficiency is the clear expression of commitment to
the fundamental principles and philosophy of the
operational safety management system, which is
represented by the Safety Policy. Through this policy, the
company declares the joint effort of senior management
and all employees to create a stable environment and an
active approach to maintaining the operational safety
management system. The Safety Policy commits the
airport to support the concept of a just culture and open
communication, continuous education, and a proactive
approach to managing and organizing our activities with
an emphasis on prevention and avoiding undesirable
events. Open and timely sharing of accurate information
about deficiencies and operational events (including
so-called “near-misses”) related to operational safety is
essential for setting measures and potentially adjusting
procedures to prevent their recurrence in the future.

In accordance with the conditions of M. R. Stefanik
Airport, an electronic reporting system has been made
available to employees to enhance communication
and reporting of events. The airport company has also
provided an open, confidential channel for sharing
information related to airport safety, through which
all users of the airport infrastructure and aviation
professionals involved in operations can contribute
their observations and suggestions during service to
improving operational safety. This communication
channel, accessible via the airport’s website, allows
reports to be submitted anonymously if desired. Within
ongoing training in operational safety management,
emphasis on information sharing and support for
reporting events is included in every training session on
aregular basis.

In 2023, the Safety Department was involved in
obtaining approval from the Transport Authority for the
operation of selected E-category aircraft. By coordinating
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kazdého Skolenia na pravidelnej baze.

Vroku 2023 saoddelenie Safety podielalo na ziskani
povolenia od Dopravného Gradu na prevadzku vybranych
lietadiel kategdrie E. Koordinaciou vSetkych dotknutych
oddeleni pri spracovavani novych prevadzkovych
postupov v sulade s narodnymi aj medzinarodnymi
predpismi, posudzovanim vSetkych aspektov
prevadzkove] bezpecnosti ako aj vyhodnocovanie
technickych, personalnych a organizacnych moznosti sa
v spolupraci so vsetkymi oddeleniami podarilo letiskovej
spolocnosti ziskat toto povolenie. Tym sa Letisku M. R.
Stefanika otvorila moZnost na prevadzku lietadiel na
dialkové lety do regionov, ktoré doteraz neboli pristupné
mensimi typmi lietadiel, standardne prevadzkovanymi
na letisku.

all affected departments in processing new operational
proceduresin accordance with nationaland international
regulations, assessing all aspects of operational safety,
and evaluating technical, personnel, and organizational
capabilities, the airport company successfully obtained
this approval, thereby opening the doors for M. R.
Stefanik Airport to operate aircraft for long-haul flights
to regions that were previously inaccessible with smaller
types of aircraft which were typically operated at the
airport.

bts.aero 31

BRATISI AVA AIRPORT




11. Bezpecnostna ochrana letiska

Airport Security

Zamestnanci oddelenia ochrany letiska (OLE)
zabezpecovali bezpec¢nostni ochranu na Letisku M.
R. Stefanika vykonavanim kontroly vstupu a vystupu
do/z vyhradeného bezpecnostného priestoru (VBP) ako
aj kontrolou vstupu do hospodarskej Casti letiska. Na
vstupnych bodoch do VBP vykonavali deteként kontrolu
os6b inych ako su cestujuci ako aj kontrolu vietkych veci
vnasanych tymito osobami. Okrem vyssSie uvedenych
¢innosti vykonavali na urcenych vstupnych bodoch
detekénd  kontrolu letiskovych dodavok, dodavok
potrebnych pocas letu a detekénu kontrolu leteckého
nakladu a postovych zasielok. Pokial sa jednalo o vjazd
vozidiel do VBP, zabezpecovali zamestnanci oddelenia
OLE v sulade s legislativnymi poZiadavkami aj kontrolu
vozidiel a kontrolu povoleni na ich vjazd. Oddelenie
ochrany letiska zaistovalo fyzicki ochranu letiska a
jeho majetku vykonom straznej a kontrolnej sluzby
vykonavanim dohladu a hliadkami. Oddelenie ochrany
letiska pri ¢innostiach zabezpecujucich bezpecnostnd
ochranu letiska Uzko spolupracovali s oddelenim
hrani¢nej kontroly policajného zboru (OHK PZ).

Zamestnanci oddelenia zabezpecujiceho
bezpeénostné kontroly (BKO) vykonavali okrem iného
najma detekénd kontrolu cestujucich a ich priruc¢nej
a podanej batoziny. Pri zabezpecovani bezpec¢nostnej
ochrany letiska spolupracovali s dal$imi bezpe¢nostnymi
zlozkami.

Hlavnou ulohou zamestnancov oddelenia BEZ
pocas celého roka bolo zabranenie vnesenia zakazanych
predmetov do vyhradeného bezpecnostného priestoru
respektive do lietadla, ¢m vyznamnou mierou
prispievali k zvy$eniu bezpeénostnej ochrany na letisku a
eliminovaniu mimoriadnych udalosti a krizovych situacii
v civilnom letectve.

Zamestnanci oddelenia vstupného a vystupného
rezimu pocas celého roka zabezpecovali pre vsetkych
zamestnancov letiska ako aj pre externé subjekty
podnikajuce na letisku sluzby vedice k udeleniu
povoleni na vstup a vjazd do verejnych aj neverejnych
priestorov letiska, ¢im sa vyznamnou mierou podielali
na zabezpecovani bezpecnostnej ochrany.
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Employees of the Airport Security Department
ensured security protection at M. R. Stefanik Airport by
performing access control to and from the restricted
security area (RSA) as well as monitoring access to the
airport’s operational area. At entry points to the RSA,
they conducted detection checks on non-passengers
and inspected all items carried by these individuals. In
addition to these activities, they performed detection
checks on airport deliveries, in-flight supplies, and
air cargo and postal shipments at designated entry
points. When it came to vehicle access to the RSA,
Airport Security Department employees, in accordance
with legislative requirements, also conducted vehicle
inspections and checked access permits. The Airport
Security Department provided physical protection of the
airport and its assets through guard and patrol services,
including surveillance and patrolling and closely
collaborated with the Border Control Department of the
Police Force in security protection activities.

Employees of the Security Screening Department
conducted, among other things, detection checks on
passengers and their carry-on and checked baggage.
They worked with other security entities to ensure
airport security.

The main task of the BEZ Department employees
throughout the year was to prevent the introduction of
prohibited items into the restricted security area or into
aircraft, significantly contributing to enhancing airport
security and eliminating extraordinary events and crisis
situations in civil aviation.

Throughout the year, employees of the Entry
and Exit Control Department provided services for all
airport employees and external entities operating at the
airport, leading to the issuance of permits for access to
both public and restricted areas of the airport, thereby
significantly contributing to security protection.
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12. Politika ochrany Zivotného prostredia
Environmental Protection Policy

Letiskova spolo¢nost povazuje ochranu Zivotného
prostredia pri vykone prace za jedno z hlavnych kritérii,
ktoré zohladnuje pri organizovani svojej ¢innosti.

Letiskova spoloCnost wudrziava a zveladuje
vSetky zlozky Zivotného prostredia. Ochrana Zivotného
prostredia zahffa vSetky aspekty udrzatelnosti, inovacie
a iniciativy najmodernej$imi postupmi, ako aj vplyv na
ochranu Zivotného prostredia na letisku a v jeho okoli.
Tak ako sa letiskova spolocnost rozvijala, vykonavala
i vSetky ekologické postupy vedlce k udrzatelnosti a
k Setreniu Zivotného prostredia. KedZe sprievodnym
javom leteckej prevadzky sU aj negativne dopady na
Zivotné prostredie, potencidlne zdroje znelistenia sa
neustale sledovali a vyhodnocovali.

Letiskova spolo¢nost si v plnej miere uvedomuje
svoj vplyv na Zivotné prostredie. Jednou z hlavnych
priorit letiskovej spoloCnosti je neustale zlepSovanie
technologického vybavenia, zniZovanie energetickej
naroCnosti a minimalizovanie environmentéalneho
vplyvu. Pre dosiahnutie tychto cielov sa manazment
letiskovej spoloc¢nosti zaviazal:

« dodrziavat aktudlne pravne a iné predpisy
vyplyvajuce z platnej legislativy pri sistavnom
zlepSovani systému manazérstva kvality, ochrany
Zivotného prostredia a kontroly na zaistenie BOZP,

«  zlepSovat vztahy letiskovej spolocnosti k ochrane
Zivotného prostredia a vytvarat podmienky pre
prevenciu znecistovania, zniZzovania mnozstva
odpadov a spotreby zdrojov tam, kde je to mozné,
presadzovat regeneraciu a recyklaciu ako opak
zneskodnovania,

«  zniZovat negativne environmentélne vplyvy
procesov pri prevadzke letiska,

«  pravidelne monitorovat a hodnotit
environmentalnu vykonnost, environmentalne
plany a ciele, za U¢elom neustaleho zlep3ovania
environmentalneho spravania,

«  zabezpecovat vychovu a vzdelavanie vietkych
zamestnancov v otazkach ochrany Zivotného
prostredia, prevenciu zavaznych priemyselnych
havarii a vplyvov ich ¢innosti na Zivotné prostredie
za Gc¢elom zvySovania ich environmentalneho
povedomia.
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The airport company considers environmental
protection to be one of the main criteria in organizing its
activities.

The airport company maintains and improves all
elements of the environment. Environmental protection
includes all contemporary aspects, such as sustainability,
innovation and modern initiatives, as well as the impacts
of environmental protection of the area of the airport
and its surroundings. In the course of its development,
the company pursued all ecological approaches leading
to sustainability and protection of the environment.
Since some aviation operations have a negative impact
on the environment, the potential sources of pollution
are continually monitored and evaluated.

The airport company is fully aware of its impact
on the environment. Therefore, one of the priorities of
the airport is a continual improvement of technologies,
lowering of energy consumption and minimizing the
impact on the environment. To reach these objectives,
the management of the company has pledged to:

«  Comply with current legal regulations and other
directions related to valid legislation, which are
aimed at the consistent improvement of quality
system management, environmental protection
and health and safety at work checks;

« Improve the company’s attitude to environmental
protection, create favourable conditions for
prevention of pollution, reduce waste and resource
consumption wherever possible and promote
regeneration and recycling as an alternative to
waste disposal;

«  Reduce negative environmental impacts inflicted by
the operational processes at the airport;

«  Regularly monitor and assess environmental
efficacy and environmental plans and objectives
in order to deliver a continuous improvement of
environmentally beneficial behaviour;

«  Ensure the education and training of all employees
in the field of environmental protection and
prevention of major industrial accidents, which will
lead to their better environmental awareness and
understanding of how their activities impact the
environment.
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Ochrana  Zivotného  prostredia  bola
zabezpecovana preventivnymi opatreniami
v tychto hlavnych oblastiach:

« ochrana podzemnych vod,

< monitorovanie hluku z leteckej prevadzky,

« ochrana ovzdusia,

«  separacia ostatného a nebezpecného odpadu,
«  zavaZzné priemyselné havarie,

« ochrana prirody a krajiny.

Environmental protection was guaranteed by
securing preventive measures in these main
areas:

« Underground water protection;

«  Air traffic noise monitoring;

« Air protection;

«  Separation of dangerous and other waste;
« Serious industrial accidents;

« Nature and landscape protection.
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13. Externa komunikacia
External Communication

Komunikaciu smerom k externému prostrediu,
teda médiam a verejnosti, zabezpecovala kancelaria
generalneho riaditela. Vo vztahu k médiam prebiehala
formou tlacovych konferencii, tlacovych brifingov,
tlacovych spradv a obrazového materialu zasielaného
médiam, proaktivnou i reaktivnou komunikaciou Cci
Ustretovym pristupomvovztahu ku vietkym typom médii.
Letiskova spolo¢nost sa snazila aktivne komunikovat
moznosti leteckych spojeni aj smerom ku cestovnym
kancelariam, organizaciam a osobam posobiacich
v cestovnom ruchu ¢&i regidne. V priebehu jarnych
mesiacov, pred hlavnou letnou sezdnou, prebehla
séria tlaovych konferencii v spolupraci s cestovnymi
kancelariami, kde boli odprezentované nové pravidelné
a nepravidelné letecké spojenia z Letiska M. R. Stefanika.
Inauguracie prvych letov do novych destinacii sa konali
za bohatej Ucasti médii a prezentované tak Sirokej
verejnosti a fanusikom letectva. Vo vztahu k verejnosti
prebiehala komunikacia prostrednictvom webového
sidla letiskove]j spolocnosti, tlacovych sprav, tlacovych
upozorneni a socialnych sieti. Letiskovd spoloc¢nost
vyuzivala prioritne socidlnu siet Facebook, kde
s komunitou priaznivcov komunikuje cez oficialny profil
s nazvom Letisko Bratislava/Airport Bratislava. Rovnako
sa aktivne komunikovalo na socialnej sieti Instagram pod
nazvom bratislavaairport_official a zriadeny ma aj ucet
na socialnej sieti LinkedIn pod ndzvom Airport Bratislava
- Letisko M. R. Stefanika - BTS.

Pre médida bola zriadena emailova adresa
press@bts.aero, ktord je urcenad vyhradne pre otazky
a potreby novinarskej obce. Zaroven sa vsetky tlacové
spravy zverejfiovali na webovej stranke letiskovej
spolocnosti. Letiskova spolo¢nost promptne reagovala
na poziadavky médii zasielanim vcasnych stanovisk,
poskytovanim rozhovorov ¢i organizaciou tlacovych
konferencii, brifingov a ré6znych medialnych akcii.

V letiskovej spoloc¢nosti slizil na internd
komunikaciu aj firemny intranet, pravidelna hromadna
e-mailovda komunikacia alebo emailové oficidlne
listy vedenia letiskovej spolocnosti zamestnancom i
pravidelné stretnutia veducich zamestnancov so svojimi
podriadenymi. Pre zaujemcov z radov Sirokej verejnosti
bolo mozné sa prihlasit prostrednictvom webového
sidla letiskovej spolo¢nosti aj na pravidelné odoberanie
informacného letiskového newslettera, kde sa doditaju
o poslednych novinkach a zaujimavostiach z Letiska
M. R. Stefanika.
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Communication with the external environment,
i.e. the media and the public, was provided by the
office of the Chief Executive Officer. This was carried
out in the form of press conferences, press briefings,
press releases and material including images sent to
the media, proactive and reactive communication and
a friendly approach in relation to all types of media.
The airport company strived to actively communicate
about its flight options to travel agencies, organizations
and persons operating in the tourism industry or in the
region. During the spring months, prior to the main
summer season, a series of press conferences were held
in collaboration with travel agencies, where new regular
and irregular flight connections from M. R. Stefanik
Airport were presented. The inaugurations of the first
regular flights to new destinations took place with
significant media attendance and were presented to
the general public and aviation enthusiasts. The airport
company communicates with the public through the
airport company’s website, press releases and social
media. The company primarily uses the social network
Facebook, where it communicates with its community
of supporters through the official profile called Letisko
Bratislava/Airport Bratislava. It is also active on the social
network Instagram under the handle bratislavaairport
official, and also manages its accounts on LinkedIn as
Airport Bratislava - Letisko M. R. Stefanika - BTS.

An email address press@bts.aero has been set up
for the media, which is exclusively for the inquiries and
needs of the journalistic community. At the same time, all
press releases were published on the airport company’s
website. The airport company responded promptly to
media requests by sending timely statements, granting
interviews or organizing press conferences, briefings and
various media events.

The airport company also used corporate intranet,
regular mass email communication, official email
letters from the management or regular meetings of
senior management with their staff to facilitate internal
communication. The general public could also subscribe
via the airport company’s website to a regular airport
newsletter, where they could read about the latest news
and interesting updates at M. R. Stefanik Airport.
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Vztahy s cestujdcimi

Zamestnanci oddelenia Centralnej informacnej sluzby
(CIS) poskytovali cestujuicej verejnosti 24 hodin denne, 7 dni
v tyZdni, informacie o odletoch a priletoch, o prepravnych
podmienkach leteckych dopravcov, o sluzbach na letisku,
a to osobne na pracovisku Informacie, prostrednictvom
letiskového rozhlasu, ale aj telefonicky ¢i formou e-mailu.
Pre otdzky verejnosti bola urlenda e-mailova adresa
info@bts.aero a telefonne Cislo +421 2 3303 3353.

Oddelenie Customer Service (CUS) vybavovalo
staznosti cestujlicej verejnosti podla zakona ¢. 94/2017 Z. z.,
ktorym sa menil a doplfial zdkon ¢.9/2010 Z. z. o staznostiach.
Staznost bolo mozno podat:

«  pisomne na prislusnom formulari, ktory je k dispozicii
na pracovisku Informécie na prizemi verejnej Casti
odbavovacej budovy,

«  velektronickej forme - zaslanim staznosti na e-mailovu
adresu customerservice@bts.aero,

«  vpisomnej forme zaslanej postou na adresu letiskovej
spolocnosti, ktora obsahuje naleZitosti staznosti.

Letiskova spoloc¢nost zaznamenala v roku 2023 spolu
193 staznosti a 5 pisomnych pochval od cestujlcej verejnosti.
Podnetov alebo otdzok od cestujicej verejnosti bolo
zaznamenanych porovnatelné mnoZzstvo s predchadzajicimi
rokmi. NajpocCetnejSimi kategdriami staznosti v roku 2023
boli staznosti tykajlice sa stanovenych pravidiel a postupov
letiska a leteckych spoloc¢nosti (Rules & Procedures and
Terms & Conditions) a na poplatky platené na letisku.
Oddelenie s najvyssim poctom staznosti bola detekéna
kontrola a nesplnenie cestovnych podmienok cestujlcimi
(neplatné doklady, chybajlice viza a pod.).

Customer Relations

The employees of the Central Information Service
(CIS) provide the public with 24/7 information service
about arrivals and departures, airport services or terms
and conditions of individual airlines either at the airport’s
Information Point, via public announcements or via phone
or email communication. For general enquiries, customers
could either dial +421 233 033 353 or write to info@bts.aero.

The Customer Service Department handled
passenger complaints in accordance with Act No. 94/2017
Coll., amendment to Act No. 9/2010 Coll. on complaints.
A complaint could be lodged:

+ inwriting using the relevant form available at the
Information Point on the ground floor of the public
section of the Departures hall,

« inelectronic form, by sending a complaint to
customerservice@bits.aero,

« inwriting by post to the address of the airport company
containing the particulars of the complaint.

In total, the airport company registered 193 complaints
and 5 written praises from the traveling public in 2023.
The airport company registered a comparable number of
incentives or inquiries from the traveling public to previous
years. The most frequent categories of complaints in 2023
were those concerning the established rules and procedures
of the airport and airlines (Rules & Procedures and Terms &
Conditions) and fees paid at the airport. The department with
the highest number of complaints was security screening
and non-compliance with travel conditions by passengers
(invalid documents, missing visas, etc.).

Opodstatnenost staznosti
Validity of complaints

. Opodstatnené/Justified
. Neopodstatnené/Unjustified
. Z Casti odpodstatnené/Partially justified
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Oddelenie reklamacii batozin (REBA) zabezpecovalo
servis prilietavajlcim cestujicim pri akejkolvek nezrovnalosti
s ich batoZinou, priom sa riadilo predpismi leteckého
dopravcu cestujlceho, spisovalo zapisy o batozine pre dalSie
spracovanie u leteckého dopravcu alebo pre poistoviiu,
zabezpecilo transport oneskorenej batoZiny na miesto
vyZiadané cestujicim a uchovavalo zabudnuté predmety
najdené v priestoroch letiska a na palubach lietadiel, do
vyzdvihnutia majitelom, resp. do jedného roka od nalezu.

Vzhladom na zvySeny pocet cestujucich oproti roku
2022 bol zaznamenany aj narast udalosti v tejto oblasti. Za
rok 2023 bol pocet stratenej batoZiny 228, z toho najdenych
224 kusov batoZiny. V roku 2023 vyrazne vzrastol pocet
poskodenych batozin 1 469 kusov, ¢o malo priamy sivis
s narastom cestujucich.
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The Baggage Claim (REBA) department provided
service to arriving passengers for any irregularities with
their luggage, in compliance with the passenger’s air
carrier regulations, including recording entries of baggage
description for further processing by airlines or insurance
companies, securing transportation of delayed baggage to
the place requested by the passenger and storing of forgotten
objectsfound atthe airportand on board until their collection
by the owners or for up to a maximum period of one year.

Due to the increased number of passengers compared
to 2022, an increase in incidents in this area has also been
noted. In 2023, the number of lost baggage totalled 228 items,
224 of which were found. In 2023, the number of damaged
baggage increased significantly to 1469 which was directly
related to the rise in passenger numbers.

%,
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14. Hodnotenie prevadzkovych vykonov
Fvaluation of Operating Results ..

V roku 2023 bolo na Letisku M. R. Stefanika
odbavenych 1 813 660 cestujucich na prilete a odlete
spolu, uskutonenych 26 386 letov a prepravenych
11 082 ton leteckého nakladu.

Graf 1: Vyvoj poctu cestujicich na Letisku M. R. Stefanika
za ostatnych 10 rokov

M. R. Stefanik Airport handled a total of 1,813,660
passengers, 26,386 flights and 11,082 units of freight in
2023.

Graph 1: Development of passenger numbers at M. R.
Stefdnik Airport in the last 10 years
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Rok 2023 sa aj nadalej niesol v duchu postupnej
obnovy leteckej dopravy a zaznamenal v pocte
odbavenych cestujucich v porovnani s rokom 2022 narast
0 29 %. Miera obnovy poctu odbavenych cestujlcich v
porovnani s referen¢nym pred-pandemickym rokom 2019
dosiahla v priemere 79 %. Pravidelna leteckd doprava sa
obnovilana67 % a nepravidelna a ostatna letecka doprava
na 138 %. Postupné oZivovanie pravidelnej leteckej
dopravy vsak nadalej spomaloval hlavne neutichajdci
vojnovy konflikt na Ukrajine. Do postihnutych destinacii
(Moskva, Kyjev, Lvov, Odesa) smerovalo v roku 2019
priblizne 253 tisic cestujucich, ¢o tvorilo 13 % vSetkych
odbavenych cestujucich na pravidelnych leteckych linkach
eurdpskych leteckych dopravcov, vratane oboch hlavnych
leteckych dopravcov zabezpecujucich pravidelnd letecki
dopravu na Letisku M. R. Stefanika (Ryanair a Wizz Air)
postihli koncom roka prevadzkové problémy sdvisiace
s nedostatkom lietadiel. To nasledne spdsobilo Ciastocnu
redukciu frekvencii v zimnom letovom poriadku a
v pripade leteckého dopravcu Ryanair aj pozastavenie
2 leteckych liniek - Leeds a Sofia.
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2023 continued to be characterized by a gradual
recovery in air travel, with a 29 % increase in the
number of handled passengers compared to 2022. The
recovery rate of handled passenger numbers compared
to the prepandemic reference year 2019 averaged 79 %.
Regular air travel was restored to 67 %, while irregular
and other air travel reached 138 %. However, the gradual
revival of regular air travel continued to be hindered
primarily by the ongoing conflict in Ukraine. In 2019,
approximately 253,000 passengers travelled to affected
destinations (Moscow, Kyiv, Lviv, Odessa), accounting for
13 9% of all handled passengers on regular flights to/from
M. R. Stefanik Airport. Moreover, by the end of the year,
most European airlines, including the two main carriers
operating regular flights at M. R. Stefanik Airport (Ryanair
and Wizz Air), experienced operational issues related
to a shortage of aircraft. This led to a partial reduction
in frequencies in the winter flight schedule and, in the
case of the airline Ryanair, the suspension of two flight
routes—Leeds and Sofia.

Graf 2: Mesacny vyvoj poctu cestujucich na Letisku M. R.
Stefdnika v roku 2023

Graph 2: Monthly overview of passenger numbers at M. R.
Stefdnik Airport in 2023
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Graf 3: Porovnanie mesacného vyvoja poctu cestujlicich Graph 3: Comparison of monthly development of handled
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Tabulka 2: Mesacny prehlad pocltu cestujucich v rokoch

Table 2: Monthly overview of passenger numbers in

%

2019 - 2023 2019 - 2023
a e a Ap a Aug ep O 0 De
2019 | 125839 | 119406 | 140405 | 156234 | 166817 | 236051 | 331133 | 326250 | 248480 | 161331 | 133337 | 144959 | 2290242
2020 | 126640 | 122340 | 39353 1492 838 2176 | 16604 | 48311 | 24075 9832 3896 9540 | 405097
2021 8321 3059 3777 2173 3088 | 32330 | 95997 | 115464 | 69721 | 54566 | 47929 | 43727 480152
2022 | 35465 | 43067 | 58995 | 88543 | 100124 | 170783 | 256447 | 249261 | 167019 | 99155| 65790 | 71635 | 1406284

2023 68912 63631

Pravidelna letecké doprava

Pravidelné letecké spojenia z/do Bratislavy
prevadzkovalo v roku 2023 spolu 7 leteckych dopravcov:
Aegean Airlines, Air Cairo, Air Montenegro, Ryanair,
Smartwings, TUS Airways a Wizz Air. Spolocne
prevadzkovali pravidelné lety do 34 rdznych destinacii
a prepravili na nich viac ako 1,257 miliéna cestujlcich.
Cestujlci z pravidelnych leteckych spojeni predstavovali
podiel 69,3 % na celkovom pocte odbavenych
cestujucich.

15  pravidelnych  leteckych liniek  bolo
prevadzkovanych celoroéne, 12 z nich bolo
prevadzkovanych leteckym dopravcom  Ryanair,

2 leteckym dopravcom Wizz Air a 1 leteckym dopravcom
Air Cairo. S vypadkom jedného mesiaca - decembra - boli
prevadzkované 2 pravidelné letecké spojenia leteckého
dopravcu Ryanair a to uz zo spominaného ddvodu
nedostatku lietadiel. V3etky ostatné pravidelné letecké
spojenia boli prevadzkované 10 alebo menej mesiacov.
Letecké spojenie do Kodane nahradil letecky dopravca
Ryanair novou linkou do Kaunasu. Nové letecké spojenie
do Atén, prevadzkované leteckym dopravcom Aegean
Airlines zacalo svoju prevadzku v septembri a novo
otvorena linka do Podgorice prevadzkovana leteckym
dopravcom Air Montenegro, bola v prevadzke od jina do
septembra.

Najviac pravidelnych letov sa uskutocnilo v letnych
mesiacoch jul a august, nasledovanych septembrom a
junom. Za tieto 4 mesiace letnej sezdny sa uskutocnilo
3 784 vzletov a pristati a odbavenych bolo 588 tisic
cestujucich. Najviac cestujicich na pravidelnych
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Scheduled Air Transport

In2023,7 air carriers conducted regular commercial
flights to and from Bratislava: Aegean Airlines, Air Cairo,
Air Montenegro, Ryanair, Smartwings, TUS Airways, and
Wizz Air. Together, they operated regular flights to 34
different destinations and transported over 1.257 million
passengers. Passengers on regular commercial flights
accounted for 69.3 % of the total number of handled
passengers.

15 regular flight routes were operated throughout
the year, with Ryanair operating 12 of them, Wizz Air 2,
and Air Cairo 1. Two regular flight routes operated by
Ryanair were suspended for one month—December
due to the previously mentioned aircraft shortage. All
other regular flight routes were operated for 10 months
or fewer. Ryanair replaced the Copenhagen route with
a new route to Kaunas. Aegean Airlines started a new
route to Athens in September, and Air Montenegro
began operating a new route to Podgorica from June to
September.

The highest number of regular flights occurred
during the summer months of July and August, followed
by September and June. During these four months of
the summer season, 3,784 takeoffs and landings were
recorded, and 588,000 passengers were handled. The
most passengers on regular flights were handled in
August (160,000 passengers).

The most passengers in regular air traffic were
handled on routes to/from London (Stansted and Luton),
Milan, Malta, and Dublin. The airline Ryanair transported
the highest number of passengers on regular commercial

leteckych linkach bolo odbavenych v auguste (160 tisic
cestujlcich).

Najviac cestujlicich v ramci pravidelnej leteckej
dopravy bolo odbavenych na trase z/do Londyna
(letisko Stansted a Luton), Milana, Malty a Dublinu.
Najviac cestujucich na pravidelnych letoch prepravil
v roku 2023 z/do Bratislavy letecky dopravca Ryanair,
nasledoval letecky dopravca Wizz Air a letecky dopravca
Smartwings. Pravidelnd nakladni leteckd dopravu
prevadzkovala pocas celého roka 2023 spoloc¢nost DHL
(letecky dopravca European Air Transport).

Nepravidelna letecka doprava (chartre)

Vroku2023sadarilonepravidelnejleteckejdoprave
podstatne lepsie, ako sa predpokladalo. Tento segment
osobnej leteckej dopravy vykazal medziroény narast
+37 % v pocCte cestujucich a+22 % v pocte uskutocnenych
letov. Odbavenych bolo viac ako 546 tisic cestujlcich a
uskuto¢nenych bolo 5 940 letov. Pocet cestujdcich na
nepravidelnych linkach dosiahol 30 % podiel zo vSetkych
odbavenych cestujdcich na letisku M. R. Stefanika.

Najviac cestujicich na nepravidelnych letoch
prepravil letecky dopravca Smartwings, nasledoval
letecky dopravca Air Horizont a FreeBird Airlines. Najviac
cestujlcich vyuzilo nepravidelné lety do tureckej Antalye,
Hurghady v Egypte a Larnaky na Cypre.

Novym leteckym dopravcom, ktory vstupil
na bratislavské letisko v roku 2023 bola spolo¢nost
World2Fly, ktora prevadzkovala dialkové lety do zimnych
exotickych destinacii pre tour-operatora DER Touristik
SK.

Pohyby lietadiel

Letisko M. R. Stefdnika zaevidovalo v roku
2023 spolu 26 386 pohybov lietadiel, ¢o predstavuje
medziro¢ny narast o 9 %. Pocet pohybov lietadiel v roku
2023 predstavuje 92 % pohybov odbavenych v roku 2019.

flights to/from Bratislava in 2023, followed by Wizz Air
and Smartwings. Regular commercial cargo air transport
was operated throughout 2023 by DHL (European Air
Transport).

Irregular Commercial Air Transport (Charter
Flights)

In 2023, irregular air transport performed
significantly better than anticipated. This segment of
passenger air transport saw a year-on-year increase
of +37 % in the number of passengers and +22 % in
the number of flights. Over 546,000 passengers were
handled, and 5,940 flights were conducted. Passengers
on irregular flights accounted for 30 % of all passengers
handled at M. R. Stefanik Airport.

The most passengers on irregular flights were
transported by Smartwings, followed by Air Horizont
and FreeBird Airlines. The most popular irregular charter
flights were to Antalya in Turkey, Hurghada in Egypt, and
Larnaca in Cyprus.

A new airline entering Bratislava Airport in 2023
was World2Fly, which conducted long-haul flights to
winter exotic destinations for the tour operator DER
Touristik SK.

Aircraft Movement

Bratislava Airport recorded a total of 26,386
aircraft movements in 2023, representing a year-on-
year increase of 9 %. The number of aircraft movements
in 2023 represents 92 % of the movements recorded in
2019.
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Graf4: Pocet pohybov lietadiel v rokoch 2018-2023 Graph 4: Overview of aircraft movements 2018-2023
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Graf 5: Struktdra pohybov lietadiel v rokoch 2018-2023 Graph 5: Aircraft movement structure 2018-2023

Pravidelna - Nepravidelna Vseobecné letectvo
Scheduled Non-scheduled General Aviation
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Lety vSeobecného letectva prekonali hodnoty General aviation flights surpassed pre-pandemic
spred pandémie o 9 % a zaznamenali v roku 2023 evels by 9% and set a historical record in 2023. Charter
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svoj historicky rekord. Nepravidelné lety (chartre) su
obnovené na 109 % Urovne roku 2019 a najpomalSia
je obnova pravidelnej leteckej dopravy, ktora je zatial
obnovena v pocte letov na 69 %.

Struktura leteckej dopravy podla cielového
regionu

Celkovo 72 % letov uskutocnenych v roku 2023
bolo medzinarodnych. Ich podiel oproti roku 2022
narastol najma vplyvom postupnej obnovy pravidelnej
leteckej dopravy (vratane charterovej dopravy), ktora
je na Letisku M. R. Stefdnika vyhradne medzinirodna.
VnutroStatne lety predstavovali 28 % vsetkych letov, a
to vdaka vieobecnému letectvu. Struktiru letov podla
cielového regiénu vsak nekopiruje teritorialna Struktira
skladby odbavenych cestujlcich, kde 99,85 % pochadza
z medzinarodnej leteckej dopravy a iba 0,15 % je
z vnutrostatnej leteckej dopravy.

Graf 6: Porovnanie teritoridlnej Struktdry letov v roku 2023

Vnutrostatnda doprava
Domestic air traffic
7 302

I Vnutrostatna doprava/Domestic air traffic
I Medzindrodnd doprava/International air traffic

V ramci medzinarodnej dopravy, pravidelnej
a nepravidelnej spolu, az 60 % vsetkych cestujlcich
smerovalo do/z Non-Schengen zény a zvysnych 40 % do
zo Schengen zony.

flights have been restored to 109 % of the 2019 level, while
the recovery of regular commercial air traffic remains the
slowest, with flight numbers currently restored to 69 %
of pre-pandemic levels.

Structure of Air Transport by Destination
Region

Overall, 72 % of flights in 2023 were international.
This proportion increased compared to 2022, primarily
due to the gradual recovery of regular air traffic
(including charter flights), which at M. R. Stefanik Airport
is exclusively international. Domestic flights made up
28 % of all flights, thanks to general aviation. However,
the structure of flights by destination region does not
reflect the territorial distribution of passenger traffic,
where 99.85 % comes from international air traffic and
only 0.15 % is from domestic air traffic.

Graph 6: Overview of the territorial structure of flights in
2023

Medzinarodna doprava
International air traffic
19084

In international traffic, both regular and irregular,
60 % of all passengers were traveling to/from the Non-
Schengen area, while the remaining 40 % were traveling
to/from the Schengen area.

bts.aero

BRATISI AVA AIRPORT




Graf 7: Porovnanie teritoridlnej Struktury letov podla poctu
odbavenych cestujicich v roku 2023

Non-Schengen
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Letecky naklad

V roku 2023 bolo na Letisku M. R. Stefanik
odbavenych 11 082 ton leteckého nakladu v segmente
letecky prepravovaného leteckého nakladu, rovnako
na pravidelnych linkach leteckych dopravcov, ako aj na
nepravidelnych linkach leteckych dopravcov. Vysledok
predstavuje pokles o -39 % oproti roku 2022 a zaroveri
pokles -46 % oproti Gdajom z roku 2019.

Graf 8: Grafické zndzornene prepraveného leteckého
nékladu v rokoch 2019-2023 (Gdaje st uvedené v tondch)

%

Graph 7: Overview of the number of handled passengers in
2023 within the context of the territorial structure of flights
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Air cargo

In 2023, 11 082 tonnes of air cargo in the aviation
sector were handled at M. R. Stefanik Airport. That value
includes the total air cargo transport, both on scheduled
airline routes and on charter flights. There was a decline
of -39 % compared to 2022 and a drop of -46 % when
compared to the performance in 2019.

Graph 8: Air cargo volumes 2019-2023 (tonnes)
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Celoeurdpske znizovanie prepravovaného nakladu
leteckej dopravy na pravidelnych linkach letecky
prepraveného tovaru ma za nasledok najméa rok 2019,
kedy zacali letecki dopravcovia viac diverzifikovat svoje
pOsobenia na regionalne letiska. Podobna situacia
nastala aj pri spolocnosti DHL, o sa prejavilo zmenou
skladby lietadlového parku pouZivaného na pravidelné
spojenia s eurépskou centralou, ktora sidli v Lipsku.

Za rok 2023 letecky dopravca European Air
Transport s nakladom spolocnosti DHL prepravil na
Letisku M. R. Stefdnika aZ 97 % celkového nékladu na
pravidelnej leteckej linke letiska.

Naopak, v oblasti nahradnej leteckej dopravy
leteckého néakladu, tzv. Road Feeder Service (RFS), kedy
je letecka zasielka prepravovana cestnou dopravou so
Statitom leteckej dopravy s pridelenym ¢islom letu, sme
zaznamenali za rok 2023 narast prepravovaného tovaru
0 19 % oproti roku 2022, narast 37 % oproti roku 2021 a
eSte vacsi narast az 0 228 % oproti roku 2019.

Narast v oblasti prepravy leteckého ndakladu
nahradnou leteckou dopravou je pozorovatelny aj
zaCiatkom roka 2024. Vzhladom na medzinarodny
charakter leteckej dopravy, délezitd Glohu aj v rozvoji
nahradnej leteckej dopravy zohravaju ukazovatele
ako: vybudovana siet cargo terminalov, prevadzkova
kapacita jednotlivych cargo terminalov a ich vybavenie,
spolupracaso Spedi¢nymispolo¢nostamiako ajleteckym
dopravcom.

Co sa tyka nepravidelnej leteckej dopravy, do
ktorej mézeme zahrnut ad-hoc nepravidelné letecké
spojenia sluZiace najmé na urgentnl prepravu ¢asovo
kritického nékladu, moZeme skonstatovat, Ze rok
2023 bol celkovo oproti roku 2022 Uspesnejsi a to aZ o
82 %, aj ked kvartalne prepravené mnozstva nakladu sa
znacne odliduju, celorocny prepravovany naklad je aj
v danom segmente jednoznacne zavisly od povahy
tovaru a celkovej doby dorucenia tovaru z bodu A do
bodu B.

The pan-European reduction in air cargo volumes
on scheduled flights is primarily a result of 2019, when
airlines began diversifying their operations at regional
airports. A similar situation occurred with the company
DHL,whichwasreflectedinthe changeinthe composition
of the aircraft fleet used for regular connections to its
European headquarters in Leipzig.

At M. R. Stefanik Airport, 97 % of DHL’s cargo for
2023 was handled by the airline European Air Transport.

In the area of alternative air cargo transport,
known as Road Feeder Service (RFS), where air cargo
is transported on road with air transport status and
a designated flight number, we saw an increase in
transported goods by 19 % in 2023 compared to 2022,
a 37 % increase compared to 2021, and an even larger
increase of 228 % compared to 2019.

The growth in alternative air cargo transport is
also noticeable at the beginning of 2024 and forecasts
for the entire year 2024 are more than favourable. The
established network of cargo terminals, cooperation
with forwarding companies, and airlines play a key role
in the development of alternative air transport.

Regarding irregular air transport, which includes
irregular ad-hoc flights utilized primarily for urgent
transport of time-sensitive shipments, we can state
that 2023 was overall more successful compared to
2022, with an increase of up to 82 %. However, quarterly
transported volumes vary significantly, and the annual
transported volume in this segment is highly dependent
on the nature of the goods and the overall delivery time
from point A to point B.
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15. Analyza financného vyvoja letiska

Analysis of the Financial Development
of the Airport Company

Letiskova spolo¢nost vykazovala pocas celého roka
2023 pozitivny vyvoj prevadzkovych a hospodarskych
vysledkov. Celkovo sa podarilo rok 2023 uzavriet
s 1 813 660 odbavenymi cestujlcimi, o predstavuje
narast 0 29 % v porovnani s rokom 2022. V roku 2023 bolo
vykonanych 26 386 pohybov lietadiel, ¢o predstavuje
narast o 9 % oproti roku 2022. Zarover, vzhladom na
vys$si poclet vykonanych pristati, vzrastol aj pocet ton
vykazanych na pristati 0 20 %, a to na hodnotu 559 587
ton. Jediny ukazovatel prevadzkovych vykonov, ktory
v roku 2023 zaznamenal medziroény pokles o -39 %, bol
odbaveny naklad.

Tabulka 3: Prevddzkové ukazovatele

The airport company showed a positive
development in its operational and economic results
throughout 2023. The end of the year 2023 saw a total
of 1,813,660 passengers handled, which was an increase
of 29 % compared to 2022. In 2023, 26,386 aircraft
movements were made, an increase of 9 % compared
to 2022. At the same time, a higher number of landings
led to an increase in tonnes reported per landing, which
rose by 20 % to reach 559,587 tonnes. The only operating
performance indicator that saw a decrease of -39 % in
2023 was handled cargo.

Table 3: Operating indicators

Prevadzkové ukazovatele zmena 23/22
Operating indicators 2023 2022 Change 23/22

Pocet odbavenych cestujlcich (PAX) 0
Number of handled passengers (PAX) 1813660 1406 248 407 412 28,97 %
Pocet pohybov lietadiel 26 386 24983 2103 8.66 %
Number of aircraft movements ’
MTOW (pristatia lietadiel v tonach) 0
MTOW (aircraft landings in tonnes) 299 587 463986 95601 20,60 %
Letecky naklad (1 11082 18040 6958 -38,57 %
Aviation cargo (in tonnes)

S prevadzkovymi vykonmi Gzko suvisia aj vynosy
letiskove] spolocnosti. Vynosy z leteckych cinnosti
v roku 2023 zaznamenali narast o 38 % na Uroven 23 333
tis. EUR oproti predchadzajicemu roku (2022: 16 948 tis.
EUR). V roku 2022 sa vynosy z leteckych ¢innosti podielali
na celkovych vynosoch podielom 51 %, v roku 2023 to
bolo uz 61 %. Najvacsi narast zaznamenali vynosy za
odbavenie cestujlcich, pristavacie poplatky, pozemna
obsluha lietadiel (handling), vynosy za parkovanie i
cargo sluzby.

Letiskova spolo¢nost sa snaZila vysokd sezonnost
vykonov kompenzovat neleteckymi cinnostami. Aj
v tejto oblasti vynosov sa ukazalo, ako neletecké ¢innosti
Uzko suvisia s leteckou dopravou a dopytom po nej.
Vynosy z neleteckych ¢innosti zaznamenali narast
(26 %) na Uroven 8 639 tis. EUR (2022: 6 840 tis.
EUR). Podiel na celkovych vynosoch vzrastol na 22 %
v porovnani s predchadzajlicim rokom. Najvacsi narast,
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Operating activities are also closely linked to the
airport company’s revenues. In 2023, revenues from
aviation activities accounted for an increase of 38 % in
the total of EUR 23,333,000 compared with the previous
year (2022: EUR 16,948,000). In 2022, revenues from
aviation activities accounted for 51 % of total revenues,
compared to the increased 61 % in 2023. The biggest
rise was experienced in passenger handling revenues,
landing fees, ground handling of aircraft, revenues from
parking and cargo services.

The airport company sought to compensate for
the high seasonality impact with non-aviation activities.
As was apparent in this area of revenues, non-aviation
activities are closely related to air transport and the
demand for it. Non-aviation revenues registered
a growth (26 %) to EUR 8,639,000 (2022: EUR 6,840,000).
The share of the total revenue reached 22 % compared to
the previous year. The biggest rise of 42 % was registered

0 42 %, vykazali vynosy z vlastnej prevadzky parkoviska
pred odbavovacou budovou Letiska M. R. Stefanika (2023:
1568 tis. EUR, 2022: 1 106 tis. EUR), narast zaznamenali
aj vynosy z prenajmu priestorov a ploch, ¢i z refakturacie
energii.

Tabulka 4: Prevadzkové vynosy

Prevadzkové vynosy (tis. €

in the revenue from operations of the airport’s car park
in front of the airport’s terminal building (2023: EUR
1,568,000 2022: EUR 1,106,000), and revenues from the
rental of premises and facilities or utilities re-invoicing
also increased.

Table 4: Operating results

3 3 vy (tis. €) zmena 23/22
Operating results (in thousand of EUR) AL gz Change 23/22

Vynosy z leteckej Cinnosti
Operating revenues from aviation services

23333

16948 6385 38%

Vynosy z neleteckej ¢innosti

Operating revenues from non-aviation 8639

activities

6 840 1799 26 %

Ostatné prevadzkové vynosy
Other operating revenues

6139

9583 -3444 -36 %

Prevadzkové vynosy spolu
Total operating revenues

Ostatné prevadzkové vynosy poklesli v roku 2023
Uroven 6 139 tis. EUR (-36 %). V tejto skupine vynosov
su zahrnuté prispevky v civilnom letectve poskytnuté
z rozpoctove] kapitoly Ministerstva dopravy SR. V roku
2023 podla zdkona ¢. 213/2019 Z. z. o odplatach a
o poskytovani prispevku v civilnom letectve a 0 zmene a
doplneni niektorych zakonov a za(¢tovanie rozpustania
investi¢nych dotacii poskytnutych v predchadzajicich
rokoch na investicie do letiskovej infrastruktiry v stlade
s vynosom Ministerstva dopravy SR ¢. 14097/2014/C410
SCVD/73232-M o poskytovani dotacii v oblasti civilného
letectva.

Ministerstvo dopravy SR moze v prislusnom
rozpo¢tovom roku poskytnut prispevky podla zakona
¢. 213/2019 Z. z., v roku 2023 boli letiskovej spoloc¢nosti
poskytnuté aj v prispevku na Ucel bezpecnostna
ochrana letiska a vykon zadchrannych a hasi¢skych
sluzieb na letisku, v sume 2 684 tis. EUR (2022: 2 645
tis. EUR). Prispevky sa z(c¢tovali do vynosov v roku 2023
v sume 2 684 tis. EUR, kedy doslo k zictovaniu nakladov
na spotrebované nakupy, sluzby a osobné naklady.
Transfer pokryl letiskovej spolo¢nosti ¢ast nakladov na
zabezpecenie vykonu zachrannych a hasic¢skych sluzieb
na letisku, avsak letiskova spoloc¢nost spolufinancovala

38111

33371 4748 14 %

In 2023, operating revenues showed a decrease of
EUR 6,139,000 (-36 %). This includes the contributions
in civil aviation provided from the budget chapter of
the Ministry of Transport and Construction of the Slovak
Republic. In 2023, according to Act no. 213/2019 Coll. on
compensation and the provision of contributions in civil
aviation and on the amendment and supplementation
of certain laws and the accounting for the dissolution of
investment subsidies provided in the previous years for
investments in airport infrastructure, and in accordance
with the announcement of the Ministry of Transport,
Construction and Regional Development of the Slovak
Republic no. 14097/2014/C410/SCVD/73232-M on the
provision of subsidies in the field of civil aviation.

The Ministry of Transport of the Slovak Republic
can provide contributions in the relevant budget year
according to Act no. 213/2019 Coll. and in 2023, the
airport company was also granted a contribution for
the purpose of airport security and the performance
of rescue and firefighting services at the airport, in the
total of EUR 2,684,000 (2022: EUR 2,645,000). These
contributions were accounted for in revenues in 2023
in the total of EUR 2,684,000, EUR, when the costs of
consumed purchases, services and personal expenses
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podstatnu Cast nakladov z vlastnych zdrojov.

Investicné dotacie/prispevky na obstaranie
dlhodobého majetku sa najskor vykazuju ako vynosy
buducich obdobi a do vynosov sa rozplstaju v ¢asovej
a vecnej suvislosti so zauctovanim odpisov z tohto
majetku. V roku 2023 rozpustila letiskova spolo¢nost do
vynosov investi¢né dotacie vo vySke 3 174 tis. EUR (2022:
3140 tis. EUR).

Optimalizacia nakladov je vSak pomerne naroc¢na,
kedZe prevaznu vacsinu nakladov tvoria fixné naklady,
ktoré nemozno zasadne eliminovat, resp. velmi tazko
optimalizovat. ManaZzment letiskovej spolocnosti pocas
predchadzajicich krizovych obdobi znizoval fixné a
variabilné naklady, avSak rast prevadzkovych vykonov
v roku 2023 si vyziadal zaroven aj rast prevadzkovych
nakladov. Prevadzkové ndklady letiskovej spolo¢nosti
medzirone vzrastli o 10 %, ¢o determinovali vsetky
nakladové polozky okrem odpisov. Pri spotrebovanych
nakupoch ide predovSetkym o ndrast nakladov za
dodavku a distribdciu energii, taktiez narast nakupu
materialu na opravy strojov a zariadeni stvisiacich s jeho
vys$sim opotrebenim v désledku zvySujlcej sa prevadzky,
ale aj jeho veku.

Tabulka 5: Prevddzkové ndklady

Prevadzkové naklady (tis. €)

%

were accounted for. The transfer covered a part of the
costs of the airport company, ensuring the performance
of rescue and firefighting services at the airport, but the
airport company co-financed a substantial part from its
own resources.

Investment grants/contributions for the acquisition
of non-current assets are reported first as deferred
income and are absorbed into income in accordance
with the accounting for the depreciation on that asset.
In 2023, the airport company dissolved investment
subsidies in the total of EUR 3,174,000 into revenue
(2022: EUR 3,140,000).

However, cost optimization is quite challenging, as
the vast majority of costs are fixed costs that in principle
cannot be eliminated or are very difficult to optimize.
The management of the airport company has been
reducing fixed and variable costs during the previous
crisis periods, but the growth in operating revenue in
2023 also resulted in an increase in operating costs. The
airport’s operating expenses rose 10 % year-on-year,
which also determined all the expense items except
depreciation. The expended purchases category was
mainly represented by an increase in utilities supply
and distribution costs, as well as increased purchases
of material for repairs of machinery and equipment due
to increased wear and tear as a result of more frequent
operation, but also due to its age.

Table 5: Operating expenses

zmena 23/22
Operating expenses (in thousands of €) 2023 2022 Change 23/22

spotrebovane nakupy 5225 3977 1248 31%
Expended purchases

Sluzby/Services 5865 4410 1455 33%
Osobné naklady/Personnel costs 16 007 13992 2015 14 %
Odpisy/Depreciation 11680 12001 -321 -3%
Ostatné/Other 1343 2186 -843 -39%
Prevadzkov? naklady spolu 40 120 36 566 3554 10 %
Total operating expenses
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Osobné naklady tvorili najvyznamnejSiu polozku Personnel costs were the most significant item

v oblasti prevadzkovych nakladov, ktora tvori takmer constituting operating costs, which accounts for almost
40 % z nakladov na hospodarsku ¢innost a je ovplyvnena 40 % of the costs of economic activity and is influenced
objemom prevadzkovych vykonov a potreby zachovania by the volume of operating revenue and the need to
bezpecnej leteckej prevadzky. Osobné naklady maintain safe air operations. In 2023, personnel costs
zaznamenali pocas roka 2023 narast o 2 015 tis. EUR recorded an increase of EUR 2,015,000 (14 %), which
(14 %) suvisiaci s reakciou manazmentu na dvojcifernu stemmed from the management’s response to double

inflaciu na Slovensku.
Prevadzkovy vysledok hospodarenia pred

digit inflation in Slovakia.
The operating result before depreciation and

odpismi (EBITDA) v medzironom porovnani vzrastol amortization (EBITDA) saw a year-on-year decrease
(46 %) na Uroven 6 547 tis. EUR Prevadzkovy vysledok (46 %) to EUR 6,547,000. Operating profit and loss (EBIT)
hospodarenia (EBIT) ostal v dosledku vysokych remained in the red due to high depreciation. The
odpisov v zapornych hodnotach. O rozdeleni vysledku distribution of the 2023 financial performance, a loss of
hospodarenia za rok 2023 - straty -3 890 tis. EUR EUR -3,890,000, will be decided by the general assembly
rozhodne valné zhromazdenie letiskovej spolocnosti. of the airport company. The proposal of the airport
Navrh Statutarneho organu letiskovej spolocnosti je company’s statutory body is a transfer to the account of

prevod na neuhraden( stratu minulych obdobi. unsettled losses from previous periods.

Tabulka 6: Prevadzkovy vysledok hospoddrenia Table 6: Operating profit and loss

zmena 23/22
Change 23/22

Vysledok hospodarenia (v tis. €)
Financial result (in thousands of €)

Prevadzkovy VH pred odpismi (EBITDA)*

2023 | 2022 |

. . R 47 4482 2 469
Operating economic outturn before depreciation (EBITDA) 6> 8 063 6%
Prevadzkovy VH (EBIT) 0
Operating profit and loss (EBIT) 20091 3197 1188 31%

*metodika vypoctu - prevadzkovy VH pred odpismi a jednorazovymi *Calculation methodology - operating profit before depreciation and

vplyvmi (napr. opravné polozky, investicné prispevky, predaj majetku) one-time effects (e.g., provisions, investment contributions, asset sales)

Ukazovatel Uverového zatazenia letiskovej The company’s credit commitment ratio stood

spolocnosti indikoval Standardné U(verové zatazenie at a standard level (according to ACI Airport Economics
(podla ACI Airport Economics byva tento pomer na this ratio corresponds to the level of 27 % for airports
Urovni 27 % pre letiska s po¢tom odbavenych cestujicich with the volume of 1 - 5 million handled passengers),
od 1 do 5 miliénov), ktoré bolo vysledkom cerpania which was the result of investment loans used for the
investi¢nych Uverov z dévodu dostavby odbavovacej construction of the airport’s terminal building in 2012.
budovy letiska v roku 2012. Finan¢né naklady a splatky Financial costs and principal repayments on loans are a
istiny z Gverov su pre pefazné toky letiskovej spolo¢nosti long-term commitment for the airport company’s cash
dlhodobou zatazou. flows.

Medzi najvyznamnejsie investicie roka 2023 patril One of the most significant investments of 2022
nakup odmrazovacich zariadeni v obstaravacej cene 677 was the purchase of de-icing equipment with a purchase
tis. EUR financovaného z vlastnych zdrojov. price of € 677,000 financed from internal funds.
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16. Predpoklad vyvoja v roku 2024
Projected Developments in 2024

Letiskova spolo¢nost po uUspeSnom roku 2023,
predovsetkym z pohladu poctu odbavenych cestujucich,
predpoklada pre rok 2024 pokracovanie v ozivovani
leteckej dopravy a narast po¢tu odbavenych cestujlcich
na Groven 2 mil. a nasledne v roku 2025 obnovenie
leteckej dopravy na Groven roku 2019. Vychodiskom
planovania vykonov na rok 2024 st informacie, ktorymi
disponuje letiskova spolo¢nost v stvislosti s obnovenim
prevadzky jednotlivych leteckych dopravcov. Plan
poctu odbavenych cestujucich letiskovej spolo¢nosti
na rok 2024 je preto 2 007 tis. cestujdcich. Na strane
vynosov letiskova spolo¢nost ocakdva narast, ktory
je podmieneny posilnenim prevadzkovych vykonov
u existujucich leteckych dopravcov a zaroveri sa
bude usilovat o zvySovanie prevadzkovych vykonov
v ramci pravidelnej a nepravidelnej leteckej dopravy
v predovSetkym zimnej prevadzke. Za jediné riziko
v tomto segmente leteckej dopravy povazuje letiskova
spolo¢nost obmedzenie vyjazdového cestovného ruchu
v dosledku pbésobenia  externych  politickych
(pokracovanie vojnovych konfliktov na Ukrajine a
Blizkom vychode) a ekonomickych vplyvov (vysoka
inflacia, vysoké Grokové miery).

Letiskova spolo¢nost predbezne identifikovala
negativne  dopady  makroekonomického  vyvoja
na hospodarsky vysledok roku 2024. Planovanie
prevadzkovych nakladov ovplyvnili rastice ceny
vstupnych materialov, vymeny ¢i idrzby technologického
parku, ¢i ceny nakupovanych sluZzieb z dévodu stale
dvojcifernej inflacie. KedZe sa spotrebitelské ceny
vyrazne zvySovali, redlne mzdy sa vplyvom inflacie
prepadli. UdrZanie kvalitnej pracovnej sily bude patrit
medzi hlavné ciele letiskovej spolo¢nosti. Na osobné
naklady letiskovej spolo¢nosti v nemalej miere vplyvaji
taktiez legislativne zmeny v oblasti pracovného prava
(mzdové zvyhodnenia, zvySovanie odvodov). Letisko
M. R. Stefanika funguje v reZime 24/7 a na pracoviskach
s nepretrzitou prevadzkou pracuje asi 78 % z celkového
poctu zamestnancov.

Jednym zo zakladnych predpokladov planovaného
vyvoja letiskovej spolo¢nosti je nacerpanie finanénych
prostriedkov na zabezpecenie bezpecnostnej ochrany
letiska a vykonu zachrannej a hasicskej sluzby v objeme,
ktory by pokryl vacsinu nakladov spojenych s tymito
aktivitami, kedZe bezpecnostné kritéria a Standardy,
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After a successful 2023, particularly in regard to
the number of handled passengers, the airport company
anticipates continued revival of air travel for 2024,
with an expected increase in the number of handled
passengers to 2 million and aims to return air travel to
the 2019 level by 2025. The planning for 2024 is based on
information available to the airport company regarding
the resumption of operations by individual airlines. The
passenger handling target for 2024 is therefore 2,007,000
passengers. On the revenue side, the airport company
expects an increase, which is dependent on enhancing
operational performance with existing airlines. The
airport aims to boost operational performance in both
scheduled and charter air travel, especially during the
winter season. The only risk identified in this segment of
air travel is the potential restriction of outbound tourism
due to external politics (continuation of conflicts in
Ukraine and the Middle East) and economic factors (high
inflation, high interest rates).

The airport company has tentatively identified
the negative impacts of macroeconomic developments
for the financial result of 2024. The planning of
operating costs has been influenced by rising prices
of input materials, technology park maintenance or
replacements, and purchased services due to continual
double-digitinflation. As consumer prices have increased
significantly, real wages have fallen due to inflation.
Maintaining a highquality workforce will be one of the
main goals for the airport company. Personnel costs of
the airport company are also significantly affected by
legislative changes in labor law (wage increases, rising
contributions). M. R. Stefanik Airport operates 24/7, and
approximately 78 % of the total number of employees
work in areas with continuous operations.

One of the basic preconditions for the company’s
planned development is to draw on funds to ensure
continuous airport security and the performance of the
rescue and fire services in a volume that would cover
most of the costs associated with these activities, as
the security criteria and standards which the airport
company is subject to are increasing and constantly
changing, resulting in significantly rising operating and
investment costs.

In 2024, the airport company management
plans to invest, with a focus on the provision of basic

ktorym letiskova spolo¢nost podlieha, sa zvySuju a
neustale menia, s ¢im st spojené vyznamné prevadzkové
aj investi¢né naklady.

Manazment letiskovej spolo¢nosti planuje v roku
2024 investicie s dérazom na zabezpecenie zakladnej
infrastruktury, bezpecnostnej ochrany letiska, hasicskej
a zachrannej sluzby a obmeny zna¢ne amortizovanej
techniky pozemnej obsluhy lietadiel. Letiskova
spoloc¢nost postupne obmieria techniku pozemnej
obsluhy a vozovy park so zretelom na ekonomicku
vyhodnost jednotlivych nakupov. Letiskova spolo¢nost
sa bude zameriavat na vyber vhodnej technoldgie
primarne vyuzivajucej alternativne zdroje energie.
Zaroven sa zacal projekt zniZenia energetickej naro¢nosti
letiskovej spolocnosti. Désledkom dlhorocnej absencie
systematického investovania do obnovy systému
rolovacich drah je zniZenie referenéného kédu letiska
z0 4E na 4C (s vynimkami pre vybrané lietadla kategdrie
E). Letiskovd spoloc¢nost sa bude preto v roku 2024
zaoberat identifikdciou rozsahu investicii a moznosti
ich financovania potrebnych na opéatovné ziskanie
referenéného kodu letiska 4E.

infrastructure, airport security, fire and rescue services
and the replacement of the highly amortized aircraft
ground handling technology. The airport company is
working on gradually replacing the ground handling
equipment and the vehicle fleet by focusing on economic
viability of individual purchases. The airport company
will also focus on the selection of appropriate technology
using primarily alternative energy sources. The project to
reduce the airport company’s energy consumption has
also been launched. As a result of long-term absence of
systematic investment in the renewal of taxiway systems,
the airport’s reference code has been reduced from 4E
to 4C (with exceptions for selected E-category aircraft).
Therefore, in 2024, the airport company will focus on
identifying the scope of investments and financing
options needed to regain the airport’s 4E reference code.
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17. Ostatné informacie

Other Information

Informéacia o nadobudani vlastnych akcii

Letiskova spolocnost nenadobudla v priebehu
Gctovného obdobia 2023 do svojho portfélia vlastné
akcie, docasné listy, ani obchodné podiely a akcie.

Informacia o organizacnych  zloZkach
v zahranici

Letiskova spolo¢nost nema organizand zlozku v
zahranidi.

Néklady na c¢innost v oblasti vyskumu
avyvoja

Letiskovda spoloCnost nevynaklada financné
prostriedky na vyskum a vyvoj.

Verejné obstaravanie

Letiskova spolocnost je subjektom, splfiajicim
podmienky & 7 ods.1 pism. d) zakona ¢.343/2015 Z. z.
o verejnom obstaravani a o zmene a doplneni niektorych
zadkonov v zneni neskorsich predpisov (dalej len zakon o
verejnom obstaravani), ktory zaroveri vykonava cinnosti
podla § 9 ods. 9 pism. c) zdkona o verejnom obstaravani.

Udalosti osobitného vyznamu, ktoré nastali
po skonceni Uc¢tovného obdobia, za ktoré sa
vyhotovuje vyro¢na sprava

Po 31. decembri 2023 nenastali Ziadne dalSie

udalosti, ktoré by si vyzadovali zverejnenie alebo
vykazanie vo Vyro¢nej sprave za rok 2023.

Navrh na vysporiadanie Uctovnej straty

Navrh na vysporiadanie G¢tovnej straty za rok 2023
vo vySke -3 890 tis. EUR prevodom na tcet neuhradenych
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Information about Treasury Shares Acquisition

In the financial year 2023, the company did not
acquire in its portfolio any of its own shares, temporary
share certificates nor business shares and stocks.

Information about Cross-Border

Establishments

The company does not have establishments in any
other countries.

Expenses on Innovation and Research
Activities

The company does not allocate financial expenses
to the sector of innovation and research.

Public Procurement

The airport company complies with the conditions
of the Art. 7 (1) d) of Act No. 343/2015 Coll. on Public
Procurement and on change and amendment of certain
acts as amended (further referred to as Act on Public
Procurement), and with the conditions of the Art. 9 (9) )
ofthe Public ProcurementAct. d) of Act No. 343/2015 Coll.
on public procurement and on change and amendment
of certain acts as amended (further referred to as Act on
Public Procurement), and with the conditions of the Art.
9 (9) c) of the Public Procurement Act.

Events of Special Importance that Occurred
after the End of the Accounting Period for
which the Annual Report is Drawn up

After December 31, 2023, no other events occurred
that required disclosure or reporting in the 2023 Annual
Report.

%,

strat minulych rokov bude posudeny dozornou radou
spolu s vykazmi, pozndmkami a vyro¢nou spravou
a nasledne bude predloZeny na schvélenie valnému
zhromazdeniu spolocnosti.

Proposal for Accounting Loss Settlement

Proposal for the settlement of the accounting loss
for 2023 in the amount of EUR -3,890,000 by transfer
to the account of unpaid losses of previous years will
be assessed by the supervisory board together with
statements, notes and the annual report and will then
be submitted for approval to the general assembly of the
company.
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18. Kontakt

Contact

Po3tova adresa / Postal address:
Letisko M. R. Stefénika — Airport Bratislava, a. s. (BTS)
P. 0. Box 160, 823 11 Bratislava 216
Slovenska republika
Telefén / Telephone::
+421-2-3303 3353
Fax:
+421-2-3303 3351
Web:
www.bts.aero
E-mail:

info@bts.aero
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